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Introduction

Asset Management enables organizations to track and manage information about company assets.
These assets can include computers, servers, buildings, equipment, vehicles, and more. The Crow
Canyon Asset Tracking system provides a SharePoint-based application to track assets throughout
their entire lifecycle, from acquisition to disposal.

The Asset Management system is built using Crow Canyon’s NITRO Studio platform on Microsoft
SharePoint. The application can be easily extended and customized using no-code configurations.
Components such as NITRO Forms, NITRO Reports, and List Views are used to design the user
interface (Ul). Processes like asset check-in, check-out, and maintenance tasks are managed
using NITRO Custom Actions and Workflows.

These NITRO components provide significant flexibility, allowing organizations to tailor the user
interface and business processes according to their specific requirements.

Key Features

Built on SharePoint platform
o Ul based no-code configurations
o Optionto add custom JavaScript / CSS for advanced scenarios
= Asset Lifecycle Management
= Linkto Asset Warranties, Asset Manuals and Contracts
= Track Software License Usage
= Alerts and Notifications
o Getalerts on asset maintenance, contract renewals, requests, issues, moves, and
more
= Recurring and Preventative Maintenance Tasks
o Recurring and Preventative maintenance tasks and schedules can be set up to track
repairs and routine service
= Reactive Maintenance Tasks
o Track ad hoc repairs and maintenance on your assets
= Cost Analysis
o Track Preventative and Reactive Maintenance costs
=  Shows asset history with check in/ check out details
o Know who is using the asset, how long they need it, and when it will be returned
= Real-time visibility of all types of IT equipment and software assets
= Unified asset information in a single view for planning and budgeting
= Configurable views, workspaces, dashboards and data
=  Procurement/Purchasing module to track and manage asset requests
= Software License Management
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Personas

Asset Management application has three main groups of users as detailed below.

Administrators

These are users who configure and manage the application. Their responsibilities include defining
asset types, setting up maintenance schedules, configuring forms, and managing permissions.
They can be assigned to a SharePoint group with Full Control permissions on the application site or
designated as Site Collection Administrators. These users can access the “Application
Administration” page to configure and maintain the application.

Maintenance and Field Service Technicians

Users who are responsible for updating and resolving Preventive and Reactive Maintenance tasks.

Inventory Management

This group of users uses the Asset Management application to create and track assets, including
software assets.

Permissions

e Allusersinteracting with the Asset Management system should have at least Read
permission on the application site.

e Administrators should have “Full Control” permissions on the Asset Management
application site.

e Maintenance Technicians, Field Service Technicians, and Inventory Management users
should have “Contribute” permissions on the Asset Management application site to create
and update Assets, Software Assets, and Maintenance Tasks.

Please refer to this article for the basic permissions required for NITRO applications.

Top Links

Home

This page shows:

o Tiles: Clickable cumulative counts for various statuses such as Active Assets and All
Software Assets.

e Graphical Reports

o Tabular List Views: Such as Checked-Out Assets and Expired Warranties.

By default, the Asset Management application comes with Crow Canyon branding as shown in the
image below. Refer this article for more details on branding and how to

customize it.


https://www.crowcanyon.help/article/450/
https://www.crowcanyon.info/nitro/appmanual_v2/branding-app.html
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a
Cisco Router CR=4455 In Service CCSales Demo 03-24-2025 12:00 . CCSales Demo
Dell Vostra 260 CL-3429 In Service €CSales Demo 02-13-2026 12:00 . Ryan Stefani
Sennheiser On-Ear Stereo Headset 456 In Service CCSales Demo 11-08-2023 12:00 Jahn Smith
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G " 4 Page 1 of 1+ MW 20 v itermns per page

Users can view complete details of software assets on this page. They can also add and update
Software Assets.

This page shows:

o Tiles: Clickable cumulative counts for various statuses such as Software Assets In
Compliance and Out of Compliance, Installed and Not Installed Software, Expired
Licenses, and All Software Assets.

e Graphical Reports

e Tabular List Views: Such as Software Assets and Available Licenses.
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NITRO Asset Management

< Home Vendors Cortracts  Report Certer  Administration  NITRO Helpdesk

Assets >

& O

Preventive Maintenance >

<]

Reactive Maintenance Ta. >

Software Assats >
% Vendors >
ks Report Center

Contracts >

B
[ Services >

Vendors

In Compliance

7

Installed Software Count by Month
6

B
]
&
=}
=
kl
&
.

[T Software Assets

+ New

Title

Office

Office 2013

Antivirus

Chrome

Java

Office

Office

SQL Server

@ NITRO Settings

@ pyailable Licenses

Discard

Visual Studio

Windows

Page

1 of 2 >

Qut Of Compliance

Not Installed

0 5

License Keys by Status

nstallad : 5 X

N

Compliance = 0ut of Compliance

& Publisher
Microsoft
MS
Kaspersky
Google
Oracle
Microsoft
Microsoft
Microsoft
Microsoft
Microsoft

10 v items per page

Expired Licenses

3

/ Expired :3

In Compliance : 7

All Software Assats

18

John smith | Logout

nstalled Software

Software Assets by Installed Count

Number of installed Software Assets

2
‘I
0

2

v Software Version v

2010

2013

2016

2010

2013

2008

2013

Status
Inactive
Inactive
Inactiva
Inactive
Active
Active
Active
Active
Active

Active

10
(3 (”% Y

%,
%

Vendor v
Microsoft

Microsoft

Gaogle
Best Buy
Office Max
Microsoft
oW
Microsoft

Dell

This page displays all vendors in the system. Users can add and update vendor details from this

page.
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{ Home Software Assets Contracts  Report Center  Administration  NITRO Helpdesk

Assets > Vendors

® NITRO Settings
Preventive Maintenance” > +Hew | 9

o
]
B Reactive Maintenance Ta >
=
L

Vendor v Vendor ID L& Business Phone A E-mail Address ¥
s
Office Max 104 503-768-4322 ibaker@officemax.com
Software Assets >
Microsoft 108 206-859-0909 kevin chelius@microsf
Vendors »
HP 103 606-989-4343 hsharim@hp.com
& Report Center
Epson America 109 1-800-463-7766 printersupport@epso.
B Contracts >
Dell 101 303-987-0989 jsmith@dell.com
Ba Services b =2 =
Crow Canyon Systems, Inc 107 4D8-893-5476 Jeft preece@eroweany.
Cisco Systems. 106 408-544-9867 barrett barlow@cisco...
cow 210 310-677-0909 sharper@cdw.com
Best Buy 109 609-098-4567 hsharim@bestbuy.com
Apple 102 408-908-9878 jlandry®apple.com
Google
Adabe Systems
Avaya
Bosch
v
G H 4 Page 1 of 1 » M 20 ¥ items per page

This page displays all available contracts. Users can add and update contracts from this page. It
also highlights expired contracts and contracts that are due to expire within the next 30 days.
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< Home Software Assets Vendors

Report Center  Administration

NITRO Helpdesk

v Invoice Number

INV:1121

INV-0331-

INV:1121-

1 Assets >
All ltems (22) Expired Contracts (0) Contracts Expiring in 30 days (20}
B Preventive Maintenance >
+ New | ® NITRO Settings

B Reactive Maintenance Tar >

Title
2 Software Assets >

MITRO Help Desk
/' Vendors >

Dell Lease Agreement
k= Repart Center Panasonic projector
[ Contracts > iPhana 6 Warranty
& Services > Cisco €24 M3 Maintenance Agreement

Dell Master Lease Agreement D505-2
Cisco C24 M3 Maintenance Agreement
DELL Master Lease Agreement
Atlantic Satellite Warranty

iPhana 65 Warranty

Samsung California Warranty
Warranty Agreement

SAP Professional Services

HP Printer Warranty - HP5170
Lenovo Master Lease Agreement
iPhane 65 Warranty

iPhane 6s \Warranty

Atlantic Satellite Warranty

DELL Master Lease Agreement

Cisco €24 M3 Maintenance Agreement

& 4 < Page 1 of2 » M

Report Center

INV-0561-

INV:=1121-

INV:=1121-

6541145

6548876

6541145

654896

6541145

6541145

INF:0721-6541145

INV=1121

INV:1121

INV=1121

INV:0221

INV:6721

INV:5521

INV=1121

INV:1121

INV:0331

INV:0331

INV-0331-

items per page

-6541145

-6541145

-65411876

-6541145

-6541145

-6541145

-6541145

-6541145

-654B876

6548876

6548876

NITRO Asset Management

Renewal Options v
1 Year Extension

3 Vear Term Extension
3 Year Term Extension
1 Year Extension

3 Year Term Extensian
1 Year Extension

3 Year Term Extension
3 Year Term Extension
3 Vear Term Extension
3 Year Term Extension
3 Year Term Extension
3 Year Term Extension

3 Year Term Negotia...

1 Year Extension
1 Year Extension
3 Year Term Extension
3 Year Term Extension
1 Year Extension
1 Year Extension

1 Year Extensian

Responsible Person v
Ryan Stefani

CCSales Demo

CCSales Demo

CCSales Demo
CCSales Demo
CCSales Demo

CCSales Demmo

CCSales Demo
CCSales Demo
CCSales Demo
CCSales Demo
CCSales Demo
CCSales Demo

CCSales Demo

Start Date

17-10-2025

08-22-2021

10-07-2020

03-13-2021

11-07-2021

08-22-2022

12-23-2022

12-23-2022

12-23-2021

01-01-2019

07-20-2019

03-11-2022

12-09-2023

10-30-2021

01-01-2020

12-23-2024

11-07-2022

12-01-2020

09-07-2020

v

John Smith| Logou

Expiration Date v

07-10-

-22

-07-

23

07-

30

2026

-25-2023

2024

201

2024

-2022

-2025

-2025

-2025

-2024

-2021

-2022

-2025

2024

-2022

-2022

2027

2023

2021

-2021

This page displays various reports configured for Assets, Vendors, Software Assets, Licenses, and
other related data. Reports can be created and updated using the NITRO Reports component.
Please refer this article for more details on reports.


https://www.crowcanyon.info/nitro/appmanual_v2/report-manager.html
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John Smith | Logout

= Crow Canyon Software i NITRO Asset Management
Home  Software Assets  Vendors  Contracts Administration  NITRO Helpdesk

Assets by Category ¢

~

Reports 2

Vehicle : 2

Search Reports (Nore): 7
Telephone : 11 \

Assets by Category / Audio Visual: 12

Assets by Departmant
Printer { 10 X
Assets by Location

. Peripheral 1 1
Assets by Service Type \
Networking Device : 1~}

Assets by Status

Fumiture 13—
Assets by Vendor
Installed Software Count by Manth

Installed Software count by employee Equipment : 16— — ¢ ter: 35
omputer : 35

License Keys by Status

Open Preventive Maintenance Tasks by
Month

Open Preventive Maintenarice Tasks by
Month

Preventive Maintenance Tasks by Staff
Preventive Maintenance Tasks by Status

Reactive Maintenance Tasks by Staff

Reactiva Maintenance Tasks by Status.

Software Assets by Installed Count
Software Instaliation Details

Tasks by Type

Administration

Application Administration workspace provides easy access to configure the Asset Management
application.

Accessing the Application Administration workspace page

The Application Administration page can be accessed by clicking the “Administration” link in the
top navigation bar on the home page. Users must have at least “Manage Web” permissions on the
site to view this option and access the page. Typically, only users in the Administrator role can see
this link.

John Smith | Logout

= Crow Canyon Software ‘(, NITRO Asset Management
Home Software Assets  Vendors Contracts  Report Center NITRO Helpdesk

~

To grant “Manage Web” permission level, go to root site collection = Site Settings = Site
Permissions = Click Permission Level’s in the ribbon = Edit the required permission level 2
Select “Manage web Site” permission under Site Permissions section and save the permission
level.

For more details regarding permissions levels, please refer this article.

Application Administration page



https://docs.microsoft.com/en-us/sharepoint/understanding-permission-levels
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hin Smith | L
= Crow Canyon Software i NITRO Asset Management Sl
< Home SoftwareAssets Vendors Contracts Report Center NITRO Helpdesk

B Configure Lists Assets Asset Types Vendors Contracts Manuals

£ Crow Canyon NITRO Apps |i| lil § @ @
1 Site Settings
Warranties Software Assets Software Licenses Installed Software Contract Documents
B « o e B
1] L] -
Asset History Maintenance Tasks Asset Images Group Maintenance Tasks Maintenance Groups
— — —
[ ] = By = =
-_— ——1 -_
e Task Confi ion Items Services

= e =

This workspace page allows Administrators to configure the following:

1. Configure Lists
2. Crow Canyon NITRO Apps
3. Site Settings

Configure Lists

Administrators can add/update the columns, Forms, Custom Actions etc. for Assets, Asset Types,
Vendors, Contracts, Manuals, Warranties, Software Assets, Software Licenses and Installed
Software.

These are the core lists that compose the Asset Management application.

Crow Canyon NITRO Apps

We can navigate the configuration pages of various NITRO components from this tab. We can then
configure Forms, Workflows and other features to customize the application. For more details
about the NITRO features, refer this article.

= Crow Canyon Software \[ NITRO Asset Management John it | Logass

¢ Home Software Assets Vendors Contracts ReportCenter Administration  NITRO Helpdesk

B Configure Lists Crow Canyon NITRO Studio NITRO Workflows Email and Text Sync Advanced Approvals
I { Crow Canyon NITRO Apps , = a
3 Site Settings
Site Settings

User can navigate to NITRO Site Settings and Site Settings page from here


https://www.crowcanyon.info/nitro/appmanual_v2/
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= Crow Canyon Software NITRO Asset Management John Smith | Logout

{ Home Software Assets Vendors Contracts ReportCenter Administration NITRO Helpdesk

B configure Lists NITRO Site Settings SharePoint Site Settings

# Crow Canyon NITRO Apps .a, !

£ Site Settings

NITRO Helpdesk

Click this link to navigate to the Helpdesk application. This will only appear if your company has
purchased NITRO Help Desk in addition to Asset Management.

= Crow Canyon Software \u NITRO Asset Management John sith Logalt

¢ Home Software Assets Vandors Contracts ReportCenter Administration | NITRO Helpdesk

NITRO Helpdesk Application Page:
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< Home Knowledge Base

£ Agent Workspace >

[H Manoger Dashboard >

# Problems >

A Change Requests >

B Knowledge Base $
T Alerts

Report Center ~ Knawledge Base Copilot  Emplayee Portal ~ Ad

My Tickets Due
WMy Open Ticket.

NITRO Helpdesk

ministration  NITRQ Assets

My Overdue
Tickets

+ New ‘ » Send Fmail @ NITRO Settings (+) Self Assign (3) Resolve (3 Assign to someone
Case... v Title
194 Account locked out; need password reset
195 Printer not responding; showing "offiine”
267 Sample Calendar
276 Com
277 Complete State
G4 Page 1 of 1 ® ¥ 20 v items per page

My Open Tasks (9) My Overdue Tasks (8) My Tasks Due today (0) My Closed Tasks (1}

+New | ® NITRO Settings
Task Name
ERP [ssue
Investigate Root Cause of Server Downtime
Prepare Problem Repart for Stakeholders
Menitor System Post-Resolution for Recurrence
Collect Lags for Perfarmance Manitoring

G M 4 Page 1 of2 M 5 v

My Open Tickets by Priority and Category

Number of Ticket:

RN

s
¢

&

Left Navigation links

Assets

items per page

My Tasks by Status

0

Nead My
attention

Unassigned
Tickets

Category

Calendar

Calendar

Calendar

v IssueType v

Can't book re.
Can't book re.

Meeting Setup

v Due Date
01-21-2025

01-10-2025

o

1-11-2025

=]
2

-05-2025

-27-2025

My Resclved
Tickets

Requester v
John Smith
John Smith
John Smith
John Smith

John Smith

v Priority
(2) Normal
(1) High
(2} Normal
(3} Low

(1) High

Prior...

Normal

Normal

My Closed Tickets by Week

Not Started < 1 (2

John Smith | Logeut

Enter Case ID »

My Clased
Tickets

v Due Date v

04-29-2026 1

05-06-2026 0...

Related Ticket
Audio visual testi...
Email Spam lssue
Email address iss.

Audio visual testi

Internet Browser

This page is used to see the complete details of assets in an organization. Simple and advanced

options are available to search, add or update assets. Inventory Management can navigate to the

Asset Administration page and work with Asset types and Maintenance schedule.

Assets

This link navigates to Assets home page.

a
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John Smith | Logout

= Crow Canyon Software NITRO Asset Management

< Home Software Assets Vendors Contracts Report Center  Administration  NITRG Helpdesk

a
Active Assets All Software Assets Overdue Tasks (Preventive Open Tasks (Preventive Overdue Tasks (Reactive Open Tasks (Reactive
New Asset Maintenance) Maintenance) Maintenance} Maintenance)
64 18
Search Assets
Assets by Category Assets by Status Assets by Department
A et A e Vehicle : 2 -\ i Spara:1 ﬁ‘ i {None}: & admin account : 1
Telephane : 11 / Sald =5 —— /— Decommissioned : 4 Sales: 4
B Preventive Maintanance > \ T — e \
e / Auvdio Visual o
Reactive Maintenance Ta: fractive 1 N !
rinter: 10 \ By 10 \
=
81 Software Assets >
neral 1 \
% Vendars > ces) N tock: 2 HR14 =~ ~ (Nanal:
iturer3 —
[ Report Center e \
B Contracts > eacngit
quipment ;16— ~_ Computer: 35 “ontractor : 2
FE Services b \ Sz dmin Account
Accourting:1 ——————
DIChecked-Out Assets [ Expired Warranties [ Warranties Expiring In 30 days ™ All Overdue Tasks [ Tasks Overdue in 7 days
4 New | ® NITRO Settings () Update Status (3 Create Maintenance Task (3 Create Maintenance Group () Unlink from Maintenance Group () Add to Maintenance Group
Title hd AssetlD ™ Status hd AssignedTo ™ Check Out Date v Checked OutTo
a
Cisco Router CR=4455 In Service CCSales Demo 03-24-202512:00 ... CCSales Demo
Dell Vostra 260 CL-3429 In Service CCSales Demo 02-13-2026 12:00 Ryan Stefani
Sennheiser On-Ear Sterec Headset 456 In Service CCsales Demo 11-08-2023 12:00 ... John Smith
Samsung Galaxy Tablet a7s In Stock CCSales Demo 02-28-2024 12:00 CCSales Demo
Bosch Repair toolkit TK-9567 In Service John Smith 11-08-2023 12:00 Jahn Smith
Apple iPhone 15 RIS123 In Service cCSales Demo 04-02-2026 12:00 .., Ryan Stefani
v
GO M« Page 1 oft » M 20 ¥ jtems per page
v

Users can create new Asset using this link.

Assets form is configured using Crow Canyon NITRO forms as shown below. Form can be changed
from the NITRO Forms designer. Adding new columns to the list and to the form can be done from
the designer and form layout can be changed as well. Columns listed in this article are using out of
the box features in Assets management application. NOTE: These columns shouldn’t be
updated/removed without consulting Crow Canyon.

Refer NITRO forms section in this article for instructions to configure NITRO Forms.


https://www.crowcanyon.help/article/401/
https://www.crowcanyon.info/nitro/appmanual_v2/
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Assets - New ltem

X Cancel [ Attach File

fAssetinfo | Finance (mage  Maintenance Relateditems  Configuration tems

Asset Info A

Asset Type (Nane) v | Assot Catogry

¥ Make
Madel No
Serial Numbar Bar Cods Numbar

Service Type ¥ Raset Infa Link

Contract Service Date. month-day-year hoursminutes AM/P.. & ©

Location ~
igned To nter a name or emal addres:

Asset Info Tab:

Basic details of an Asset will be available in this tab.

Asset Id: here user can provide asset Id.

Title: this field will be automatically filled based on selected Asset Type.
Asset Description: provide brief description for asset.

Asset Info:

Asset Type: the dropdown will show all available asset types from ‘Asset Types’ list. Based
on selected asset types all other fields of ‘Asset Info’ section will be automatically filled.

Asset Category: It refers to grouping assets based on their unique characteristics and
intended usage.

Asset Status: refers to the current condition or operational state of an asset. It helpsin
tracking and managing assets effectively.

Make: refers to the manufacturer or brand of an asset. This term is often used in asset
management to identify the origin or producer of a particular asset.

Model: An asset model is a detailed representation of an asset, capturing various attributes
and characteristics that define it.
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Model Number: An asset model number is like a special ID that the manufacturer gives to a
specific version or setup of an asset. This number is helpful because it lets us tell the difference
between different models of the same asset.

Serial Number: An asset serial number is a special code assigned to an individual asset by
the manufacturer. This code helps keep track of, manage, and identify specific assets.

Barcode Number: An asset barcode number serves as a unique code in the form of a
barcode attached to physical assets to aid in their tracking, management, and identification within
a company.

Service Type: It refers to the various categories of services provided to maintain, support,
and optimize the use of assets. These services ensure that assets are functioning efficiently and
effectively throughout their lifecycle.

Asset Info link: The "Asset Info Link" column provides users with quick access to
comprehensive details regarding each asset, such as specifications, purchase information,
maintenance history, and status.

Contract Service Date: The "Contract Service Date" column in an asset management
application indicates the date when a service contract for an asset is effective or due for renewal,
helping users track and manage service agreements and maintenance schedules efficiently

Location:

The Location section in an asset management application form provides essential details
about where an asset is physically located within an organization.

e Assigned To: Indicates the individual responsible for the asset.

o Department: Specifies the department using or managing the asset.

e Location: Provides a general location (e.g., office, warehouse) for the asset.

o Building: Identifies the specific building where the asset is situated.

o Room: Details the exact room or area within the building.

e Rack: Specifies the storage rack or position if applicable, facilitating precise asset tracking
and management.

Finance Tab:
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Assets - New Item

X Cancel ([ Attach File,

AssetInfo  Finance Image Maintenance  Related Items  Configuration Items

Vendor (None) v Date Acquired month-day-year hours:minutes AM/P... B O
. . A

Date of month-day-year ﬁ Depreciable Life 2

Decommissioning

Depreciation Method Invoice Number

Current Value : Purchase Price :
A - A

Salvage Value % Total Maintenance Cost v

Purchase Date month-day-year f3  DateSold month-day-year &

Depreciation Value Date month-day-year @

Select files...

The Finance tab in an asset management form consolidates financial details related to asset
acquisition, valuation, and maintenance. Here’s a brief overview of the fields included:

e Vendor: The supplier or manufacturer of the asset.

o Date Acquired: The date when the asset was officially purchased or received.

o Date of Decommissioning: The date when the asset is expected to be retired from service.

o Depreciable Life: The period over which the asset is expected to be depreciated for
accounting purposes.

o Depreciation Method: The method used to calculate depreciation (e.g., straight-line,
declining balance).

o Invoice Number: The reference number associated with the asset’s purchase invoice.

e Current Value: The asset’s current book value after accounting for depreciation.

e Purchase Price: The original cost of the asset at the time of purchase.

o Salvage Value: The estimated residual value of the asset at the end of its useful life.

o Total Maintenance Cost: The cumulative cost incurred for maintaining the asset over its
lifespan.

e Purchase Date: The actual date the asset was bought, often aligned with the Date
Acquired.

o Date Sold: The date when the asset was sold or disposed of.

e Depreciation Value Date: The date when the depreciation amount is calculated or
recorded.

This tab helps organizations manage and track the financial aspects of their assets effectively,
ensuring accurate reporting and budgeting.
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Image Tab:

Assets - New Item

X Cancel [ Attach File

Asset Info  Finance  Image  Maintenance  Related Items  Configuration Items

Asset Image

Select files...

The Image section in an asset management form allows users to associate a visual representation
with an asset. Here’s a brief description of its fields:

Asset Image: This field is used to enter the URL of the asset’s image, providing a visual
reference that helps in identification and management.

Enter Link Title: This field allows users to provide a descriptive title for the image link,
enhancing clarity and context for what the image represents.

Together, these fields facilitate easy access to visual information about the asset, improving
tracking and recognition within the asset management system.

Maintenance Tab:
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Assets - New Item

X Cancel [ Attach File

AssetInfo  Finance  Image  Maintenance  Related Items  Configuration ltems

Enable Maintenance

0

Maintenance Group

(None) =

Total Maintenance Cost

Accumulated Actual Cost of Total Preventive Maintenance

»

Accumulated Actual Cost of Total Reactive Maintenance

»

Preventive Maintenance Tasks

Actions Task Name i DueDate i Assigned To i Task Status P Actual ...

+ New Item

Preventive Maintenance Group Tasks

Task Name i Assigned To i Task Status i Actual Cost

Reactive Maintenance Tasks

Actions Task Name . Due Date : Assigned To . Task Status . Actual ...

+ New Item

Attachments

|

The Maintenance tab in an asset management form is designed to manage and track the
maintenance activities associated with an asset. Here’s a brief overview of the fields included:

e Enable Maintenance: A checkbox or toggle that activates maintenance tracking for the
asset, allowing users to monitor and record maintenance activities.

e Maintenance Group: Categorizes the asset into a specific maintenance group, facilitating

organized tracking and management of similar assets.

e Total Maintenance Cost: This field aggregates all maintenance expenses incurred for the
asset, providing a comprehensive view of its maintenance investment.

e Accumulated Actual Cost of Total Preventive Maintenance: Records the total costs
associated with preventive maintenance activities, allowing for analysis of proactive
maintenance efforts.

o Accumulated Actual Cost of Total Reactive Maintenance: Tracks the total expenses
related to reactive maintenance tasks, helping assess the costs of unplanned repairs.

o Preventive Maintenance Tasks: Lists tasks specifically scheduled for preventive
maintenance, providing visibility into routine upkeep activities.
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e Preventive Maintenance Group Tasks: Displays tasks associated with a group of
preventive maintenance activities, helping to manage related tasks collectively.

o Reactive Maintenance Tasks : Lists tasks related to reactive maintenance, giving insight
into unplanned service actions and repairs.

This tab helps organizations effectively oversee the maintenance lifecycle of their assets, ensuring
that both preventive and reactive maintenance efforts are tracked and managed efficiently.

Related Items Tab:

Assets - New Item

a
X Cancel [J Attach File

Asset Info  Finance  Image  Maintenance  Related ltems  Configuration [tems

Manuals
Actions 0 Name : Modified 2 Modified By
+ New ltem
Warranties
Actions 0 Name : Expiry Date
+ New ltem
Contracts
Actions Title i Asset(s) i Vendor i Typeof Contract : Start Date  : Expiration.. §  Inw
+ New Item
Related Tickets
Act. Case Id I Title : Category - Issue Type i Requester ] Status
+ New ltem
Assets Images

Select files

Attachments ~

Select files...

The Related Items tab in an asset management form serves to link various supplementary
documents and records associated with an asset, enhancing overall asset management. Here’s a
brief overview of the fields included:

e Manuals: This field provides links or uploads of user manuals or technical documentation
relevant to the asset, offering guidance on operation and maintenance.

e Warranties: Details any warranty agreements associated with the asset, including terms,
coverage, and expiration dates, ensuring users are aware of warranty protections.
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e Contracts: Contains links or details about contracts related to the asset, such as service
agreements or lease contracts, facilitating quick access to contractual obligations.

e Asset Images: Displays images of the asset, providing visual context and aiding in
identification, especially in environments with multiple similar assets.

o Related Tickets: Lists any support or service tickets associated with the asset, helping
track issues, requests, or maintenance activities linked to it.

This tab enhances the asset management process by centralizing essential information and
documents, improving accessibility and organization for users.

Configuration Items Tab:

Assets - New Item

X Cancel [ Attach File

AssetInfo  Finance Image  Maintenance  Related Items  Configuration Items

Configuration Items

Actions Title i Asset : Configuration Type

Attachments A

Select files...

The Configuration Items tab in an asset management form is designed to manage and track the
various configuration items (Cls) related to a specific asset. Here’s a brief overview of the field
included:

e Configuration Items: This field lists all configuration items associated with the asset, such
as software, hardware components, network elements, or any other assets that interact
with or support the primary asset. This association helps in understanding the asset's role
within the larger IT infrastructure, facilitates impact analysis, and aids in change
management.

e Thisis for data input purpose only, if any configurations made to the Asset user can enter
the details here

This tab enhances visibility into how different components relate to each other, ensuring effective
management and support for the overall asset ecosystem.
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Below form will open after clicking ‘New Item’

Configuration Items - New Item

Save X Cancel [ Attach File

Configuration Item

Title

Configuration Type

General

Configuration Details

Select files...

v
User can enter configuration related information here.

Computer Tab
The Computer tab is visible in the New, Edit, and Display forms only when the asset category is set
to Computer. It captures details such as operating system, machine type, processor type, RAM,
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CPU count, IP address, and other related specifications

Assets - New Item

X Cancel () Attach File
AssetInfo  Finance Image  Computer  Maintenance  Installed Software  Related Items  Configuration ltems
Operating System

Computer tab is visible only when the Asset Category is set to .

Machine Type 'Computel‘!

Computer Type

4

Processor Speed (GHz)

4r

RAM (GB)

>

CPU Count -

IP Address

Select files...

v

Installed Software
The Installed Software tab is available for new, edit and display form only if the category of asset is

computer.

Assets - New Item

X Cancel [ Attach File

AssetInfo  Finance  Image  Computer  Maintenance  Installed Software  Related Items  Configuration Items

Installed Software

Actions Title : Asset : Software Asset  § Software License Status : Created

+ New Item Installed Software Count: 0

Select files...




Example:
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Assets - Dell Vostro 260 ©

ﬁ Edit @ Delete

Asset Info  Finance  Image

Installed Software

Actions Title

[7]]
4

Dell Vostro 260 -
NITRO Studio

Dell Vostro 260 -
Adobe Photoshop

Installed Software list

X Close 3 Version History 151 Print

\+) Check In

) Update Status (%) Copy Asset

Computer  Maintenance  Check In Check Out  Installed Software
Asset Software Asset Software License : Status
Dell Vostro 260 NITRO Studio NITRO Trial License Installed
Dell Vostro 260 Adobe Photoshop Adobe Photoshop Installed

Online

ohn Smith

CCSales Demo

{*) Replace Asset **

Related Items

a

2of6 T 4

Configuration Items

Created (@]
a

02-13-2026 11:07 A

04-09-2025 12:11 P
v
>

Installed Software Count: 2

This list is used to manage the software licenses installed for hardware assets. Users can add

installed software from hardware Asset item.

“Installed Software” associated item will be enabled for Asset Category of type “Computer” in

Asset item form.

Installed Software form will show all the active Software Assets and corresponding available

software licenses.

Asset Form:

Assets - Dell Vostro 260 =

& Edit (il Delete X Close 21 Version History 10 Print +) CheckIn %) Update Status () Copy Asset (*) Replace Asset **

Asset Info  Finance  Image

Installed Software

Actions Title

" Dell Vostro 260
7| %] )
] NITRO Studio

[7]x]
2]x]

Docusign

Windows

Computer  Maintenance  Check In Check Out

Asset Software Asset

Dell Vostro 260 -

Dell Vostro 260 NITRO Studio
Dell Vostra 260 Dacusign
Dell Vostro 260 Windows

Dell Vostro 260 -

Click this button to add new installed software

Installed Software

Software License

NITRO Enterprise

License

Dacusign Licenses

Windows Enterprise

Related Items

Jnofse t & ™

Canfiguration ltems

Status H o
Y
Installed
Installed
Installed
v

Installed Software Count: 3
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Installed Software Form:

Installed Software - New Item

) a
X Cancel [l Attach File

Installed Software

this dropdown will show all active

Software Asset* {None) software assets v

Software License (None) this dropdown will show corresponding available v
software licenses

Work Log

(nherit.. |X v | (inherit. X v B I U s

1

= = PE

= e ¢ W A v 0 v 2 x x H
</>  Format v ¥ B B
A
Attachments A

Select files...

User can perform below custom actions on Asset:

Check In Check Out

This tab is hidden in the new form and visible in both the edit and display forms. Users can see all
information related to asset check-in and check-out in this tab.
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Assets - Dell Vostro 260

& Edit Delete X Close & Version History = Print +) CheckIn (%) Update Status (+) Copy Asset (+) Replace Asset *** 2of6 T +

AssetInfo  Finance  Image  Computer  Maintenance  Check In Check Out  Installed Software  Related Items  Configuration Items

Checked Out To

Check Out Date
02-13-2026 12:00 AM

Expected Check In Date

02-20-2026 12:00 AM
Check In Date

Check Out/In Status
Check Out

Asset History

Title i Check Out To H Check Out Date H Expected Checkin D... 3 Check In Date H Active : O
a

Check In 04-08-2025 12:00 AM 04-11-2025 12:00 AM 10-06-2025 12:00 AM No

Check Out 02-13-2026 12:00 AM 02-20-2026 12:00 AM Yes

Jahn Smith

CCSales Demo

v

Check-In/Out functionality

Asset Check-In/Out feature offers users the ability to check out an asset in an organization. This
functionality is configured using Crow Canyon Custom Actions. Users can track the check-in/out
information from the Asset History list.

Check Out

Check-Out action will be available in Asset display form. Check-Out action will take input of
‘Checked Out To’, ‘Expected Check in Date’ and ‘Comments’. This action will set the “Check
In/Out Status” to “Check Out” and creates a history entry in “Asset History” list. Once the Asset is
checked out, itis no longer available for others until it is checked in.

Asset Display form:
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Assets - Dell Vostro 260 <

& Edit [l Delete X Close & Version History o1 Print \3 Check Out v Update Status v Copy Asset =+ 2of6 + 4

AssetInfo  Finance  Image  Computer  Maintenance  Check In Check Out  Installed Software  Related Items  Configuration Items

Checked Out To
Check Out Date
Expected Check In Date

Check In Date

05-04-2026 12:00 AM

Check Out/In Status

Check In

Asset History

Title : Check Qut To i Check Out Date i Expected Checkin D... } Check In Date 3 Active i O

Check In 04-08-2025 12:00 AM 04-11-2025 12:00 AM 10-06-2025 12:00 AM No i

Check In 02-13-2026 12:00 AM 02-20-2026 12:00 AM 05-04-2026 12:00 AM No =
Created 07:01 AM by | John Smith

Last modi 04-2026 01:43 PM by ' | John Smith

Check Out action:
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Check Out

Py‘ Check Out To for item (7 : Dell Vostro 260)

Checked Out To _
John Smith x User who has taken the asset

Expected Check In Date

05-05-2026 12:00 AM B o

Expected check-in date

Comments

[5 NiTRo sTUDIO v Ok
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All corresponding column data will be populated once the asset is checked out.

Assets - Dell Vostro 260 ©

& Edit Delete X Close 2 Version History =) Print ) Check In (#) Update Status (+) Copy Asset 1{+) Replace Asset - 2of6 t 4

Asset Info Finance Image  Computer Maintenance Check In Check Out Installed Software Related ltems Configuration Items

Checked Out To

John Smith
Check Out Date
05-04-2026 12:00 AM
Expected Check In Date

05-05-2026 12:00 AM
Check In Date

Check Out/In Status
Check Out

Asset History

Title : Check Out To : Check Out Date 2 Expected Checkin D... Check In Date : Active i O
Check In 04-08-2025 12:00 AM 04-11-2025 12:00 AM 10-06-2025 12:00 AM No N
Check In 02-13-2026 12:00 AM 02-20-2026 12:00 AM 05-04-2026 12:00 AM No

Check Out John Smith 05-04-2026 12:00 AM 05-05-2026 12:00 AM Yes i

07:01 AM by " John Smith

26 01:50 PM by John Smith

v

Check In

Check In action is available in the Asset display form when the asset “Check In/Out Status” isin
Check Out status. This action will set the check-In date and updates the checked out history item
to check Inin Asset History list.
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Assets - Dell Vostro 260

& Edit [i] Delete X Close = Version History = Print ‘\;) Check In +) Update Status  {+) Copy Asset ‘*) Replace Asset =** 2of6 T +

Asset Info  Finance  Image  Computer  Maintenance  Check In Check Out  Installed Software  Related ltems  Configuration Items

Checked Out To

John Smith
Check Out Date
05-04-2026 12:00 AM

Expected Check In Date
05-05-2026 12:00 AM

Check In Date

Check Out/In Status

Check Out
Asset History

Title : Check Out To : Check Out Date : Expected Checkin D... Check In Date z Active I (@]
Check In 04-08-2025 12:00 AM 04-11-2025 12:00 AM 10-06-2025 12:00 AM No
Check In 02-13-2026 12:00 AM 02-20-2026 12:00 AM 05-04-2026 12:00 AM No

Check Out John Smith 05-04-2026 12:00 AM 05-05-2026 12:00 AM Yes

Created at 01-27-2025 07:01 AM by || John Smith
dified at 05-04-2026 01:50 PM by . John Smith

Last

v

All corresponding column data will be populated once the asset is checked in.
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Assets - Dell Vostro 260

- a
gy Edit Delete X Close & Version History gl Print +) Check Out +) Update Status *j Copy Asset *** 2of6e Tt ¢

Asset Info  Finance  Image  Computer  Maintenance  Check In Check Out  Installed Software  Related items  Configuration Items

Checked Out To
Check Out Date
Expected Check In Date

Check In Date

05-04-2026 12:00 AM

Check Out/In Status

Check In

Asset History

Title 5 Check Out To 2 Check Out Date : Expected Checkln D... } Check In Date ¥ Active : O
Check In 04-08-2025 12:00 AM 04-11-2025 12:00 AM 10-06-2025 12:00 AM No =
Check In 02-13-2026 12:00 AM 02-20-2026 12:00 AM 05-04-2026 12:00 AM No
Check In John Smith 05-04-2026 12:00 AM 05-05-2026 12:00 AM 05-04-2026 12:00 AM No

John Smith

Created at 01

Last mo A by | John Smith

v

“

Update Status

The “Update Status” action is used when you need to change the current status of an asset. This
action is available in the Asset display form. This action will take the user input for status value.

If we select the status as ‘Decommissioned’, then all the installed software will be fetched and
marked as uninstalled, and it updates the corresponding software licenses available count.
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Assets - Dell Vostro 260

& Edit Delete X Close & Version History =) Print (*) Check Out G) Update Status \_;) Copy Asset *** 2of6 T ¢
AssetInfo ~ Finance  Image  Computer  Maintenance  Check In Check Out Installed Software  Related Items  Configuration Items
Asset ID CL-3429

| Title* Dell Vostro 260

Asset Description

Asset Info A

Asset Type Dell Vostro 260 Asset Category Computer

Status In Service Make Dell

Model Model No 469-1599
| Serial Number Bar Code Number

Service Type General Checkup Asset Info Link

Contract Service Date

Assigned To CCSales Demo Department Admin Account
| Location Boston Building Building 1
Room Rack

Created at 01-27-2025 07:01 AM by | John Smith
Last modified at 05-04-2026 01:59 PM by | John Smith

v

The following window will appear when you click the “Update Status” action.
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P Update Status for item (7 : Dell Vostro 260)

Status

In Service v
Work Log =
(inherite.., | X ¥ (inherite... | X ¥ B I U ass
E = E E =i [E E e " A v
Q v &= x, ¥ B < Format v @

BiirosTuon — ST EEZD

Copy Asset

Users can copy the current asset by performing the ‘Copy Asset’ action available in the display
form of asset. The Copy Asset custom action in an asset management application streamlines the
creation of new asset records by duplicating existing ones. This ensures consistency and accuracy
in asset details while saving time on data entry, making it easier to manage similar assets
efficiently.
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Assets - Dell Vostro 260 ©

— — a
¢ Edit il Delete X Close & Version History €5 Print (#) Check Out (#+) Update Status @ Copy Asset *** 2of6 t ¢

AssetInfo ~ Finance  Image  Computer  Maintenance  Check In Check Out  Installed Software  Related Items  Configuration Items

Asset ID CL-3429

Title* Dell Vostro 260

Asset Description

Asset Info A
Asset Type Dell Vostro 260 Asset Category Computer
Status In Service Make Dell
Model Model No 469-1599

Serial Number Bar Code Number

Service Type General Checkup Asset Info Link

Contract Service Date

Location A
Assigned To CCSales Demo Department Admin Account
Location Boston Building Building 1
Room Rack

Created at 01-27-2025 07:01 AM by [ John Smith
Last modified at 05-04-2026 01:59 PM by || John Smith

Replace Asset

Users can replace the asset details by performing ‘Replace Asset’ action available in asset display
form. The Replace Asset custom action in an asset management application allows users to
initiate the replacement of an existing asset by launching a new asset creation form pre-filled with
details from the current asset. This simplifies the replacement process, ensuring that relevant
information is retained and reducing data entry efforts.
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Assets - Dell Vostro 260

& Edit [il] Delete X Close 2 Version History =h Print (*) Check Out \:") Update Status 'U;) Copy Asset *** 20f6 + 4

~
AssetInfo = Finance Image Computer  Maintenance  Check In Check Out Installed Software  Related It¢ {*) Replace Asset

{(*) Unlink from Maintenance Grou
Asset ID CL-3429 k) d

Title* Dell Vostro 260 () Add to Maintenance Group

Asset Description

Asset Info A

Asset Type Dell Vostro 260 Asset Category Computer
Status In Service Make Dell
Model Model No 469-1599
Serial Number Bar Code Number

Service Type General Checkup Asset Info Link

Contract Service Date

Assigned To CCSales Demo Department Admin Account
Location Boston Building Building 1
Room Rack

Created at 01-27-2025 07:01 AM by John Smith
Last modified at 05-04-2026 01:59 PM by '| John Smith

v

Unlink from Maintenance Group

If a user wants to unlink the asset from the maintenance group then they can perform the ‘Unlink
from Maintenance Group’ custom action on the asset. The unlink the asset from maintenance
group custom action removes an asset's association with a specific maintenance group, allowing
for the reassignment of maintenance responsibilities or strategies.
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Assets - Dell Vostro 260

& Edit [il] Delete X Close 2 Version History =h Print af) Check Out \") Update Status ‘;:*) Copy Asset *** 20f6 + 4

Asset Info Finance Image Computer Maintenance Check In Check Out Installed Software Related It¢ *) Replace Asset

'ﬂ‘:“) Unlink from Maintenance Group
Asset ID CL-3429
Title* Dell Vostro 260 (*) Add to Maintenance Group

Asset Description

Asset Type Dell Vostro 260 Asset Category Computer

Status In Service Make Dell

Model Model No 469-1599

Serial Number Bar Code Number

Service Type General Checkup Asset Info Link

Contract Service Date
Y

Assigned To CCSales Demo Department Admin Account

Location Boston Building Building 1

Room Rack

Created at 01-27-2025 07:01 AM by | John Smith
Last modified at 05-04-2026 01:59 PM by John Smith

v

Add to Maintenance Group

If a user wants to add the asset to the maintenance group then they can perform the ‘Add to
Maintenance Group’ custom action on the asset. The Add to Maintenance Group custom action
allows users to associate an asset with a specific maintenance group, facilitating organized
management of maintenance activities. This ensures that the asset receives appropriate care and
oversight, enhancing its performance and longevity through scheduled maintenance.

Purpose of Adding Assets to Maintenance Group: A Maintenance Group in an asset
management tool organizes assets that require similar maintenance activities, streamlining
scheduling and resource allocation. It improves tracking and reporting of maintenance
performance, ensuring compliance with standards and enhancing overall operational efficiency.
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Assets - Dell Vostro 260

¢ Edit il] Delete X Close 1 Version History =1 Print \T) Check Out ('9 Update Status G;) Copy Asset *** 2of6 T ¢

AssetInfo  Finance  Image  Computer  Maintenance  Check In Check Out  Installed Software ~ Related It k—‘) Replace Asset

"+) Unlink from Maintenance Grou
Asset ID CL-3429 k) i

Title* Dell Vostro 260 e C*) Add to Maintenance Group

Asset Description

Asset Info A

Asset Type Dell Vostro 260 Asset Category Computer
Status In Service Make Dell
Model Model No 469-1599
Serial Number Bar Code Number

Service Type General Checkup Asset Info Link

Contract Service Date

Assigned To CCSales Demo Department Admin Account
Location Boston Building Building 1
Room Rack

Created at 01-27-2025 07:01 AM by ' John Smith
Last modified at 05-04-2026 01:59 PM by '| John Smith

All Assets

This page has several tabs to show Assets with different stages. Also, users can see the Asset
Warranties and Asset Manuals.
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= Crow Canyon Software NITRO Asset Management sohn smith] Logaut

¢ Home Software Assets Vendors Contracts Report Center Administration NITRO Helpdesk

O Assets v
Assets [ Asset Warranties (3] Asset Manuals
New Asset —
€———  AllAssets(2) | Checked-Out Assets (5) I Service (64)  Inactive Assets (17)

S At +New | ® NITRO Settings © Status " iy rance Group roup

Asset Administration Title E AssetlD i Status H Assigned To Department |  Vendor
B Preventive Maintenance > Apple iFhone 15 Apple Iphe. In Service =
B Reactive Maintenance Ta- > s i WrGomps: inentia -
B Software Assets 3 G« 4 Page 1 of 1 » 20 v items per page
% Vendars >
k&5 Report Center
B Contracts >
B Services >

In Assets Tab, users can see All assets, Checked-Out Assets, In Service and Inactive assets.

John Smith | Logout

= Crow Canyon Software NITRO Asset Management

< Home Software Assets Vendors Contracts Report Center  Administration  NITRO Helpdesk

0 Assets ~ &

Assets  [3) Asset Warranties 3 Asset Manuals

New Asset
All Assets A All Assets [2)  Checked-Out Assets (5)  In Service (64)  Inactive Assets (17)
Search Assets +New | ® NITRO Settings Jpdate Stat aintenance Tas Cre enance Grouy Unifink from Maintenar roup Sntaan
Asset Administration Title £ AssetID i Status H AssignedTo Department Vendar
B Preventive Maintenance ™ % Apple IPhone. 15 Apple Ipho In Service =
B Reactive Maintenance Ta: > e Al Compre:. In Service .
Q" <« Page 1 oft » M 20 v items per page

8 Software Assets >

In Asset Warranties, users can see All Documents, Expired Warranties and the Warranties that are
expiring in 30 days.

= Crow Canyon Software NITRO Asset Management ]
{ Home Software Assets \Vendors Contracts Report Center Administration NITRO Helpdesk

L Assets v

Assets [3) Asset Warranties [ Asset Manuals
Mew Asset St

Al Assets €——— |AH Documents (8] Expired Warranties (8] Expiring Warranties in 30 Days (0)

Search Assets 2 hew | ® NITRO Settings

Asset Administration a} Name v Modified v  Modified By v  Asset v ExpiryDate v
B Preventive Maintenance 5 0 3siteTrialLicense.000 01-27-202507... John Smith Dell Inspiron Lap... 01-23-2025
B Reactive Maintenance Ta: > Apple [Phone 65 Warranty.000 01-27-2025 07 John Smith iPhone 65 02-19-2025
- » asset-management-compliance-software png 01-27-2025 07 John Smith Dell Inspiron Lap. 03-12-2025
| Software Assets >
O Dell Inspiron Warranty.000 01-27-2025 07... John Smith Dell Inspiron Lap... 03-12-2025
' Vendors >
k| Dell Warranty Policy.000 01-27-202507... John Smith Dell Vostro 260 03-12-2025
k& Report Center
e One Year Warranty on HP docx 01-27-2025 07 . John Smith HP Laser Jet Print. 01-22-2025
B Contracts >
B Samsung Galaxy Warranty Policy.000 01-27-202507.., John Smith iPhone 6§ 01-24-2025
B Services >
[} WO_NC_ColumnPermissions (1)dsx 01-27-2025 07... John Smith Dell Vostro 260 01-25-2025

G W 4 Page 1 of1 » M 20 ¥ items per page
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The Asset Manuals tab displays all asset manuals, and Inventory Management can add new
manuals by clicking the “New” button.

John Smith | Logout

= Crow Canyon Software NITRO Asset Management

€ Home Softwars Assets Vendors Contracts Report Center Administration  NITRO Helpdesk

I3 Assets ~
Assets  [3) Asset Warranties (3 Asset Manuals
New Assat ————
All Assets E—— 2 New ‘ ® NITRO Settings
Search Assets (] Name ~ Modified v Modified By ~ Asset v
Asset Administration L= 1.docx 01-27-2025 07:25 ... John Smith Dell Inspiren Laptop 1.
B Priiitis Mgt 1] AAFS102221-1.pdf 01-27-2025 07:26 John Smith Avaya IP Phore
B Reactive Mainwhances Ta:. D Apple iPhone 65 smartphone. docx.000 01-27-2025 07:26 John Smith iPhone 65
i S . b} Chatlog Contract Management Training 2020_02_10 10_33.14£.000 01-27-2025 0726 ... John Smith Dell Inspiron Laptop 1..
b Dell Vostro.rtf.000 01-27-2025 0726 ... John Smith Dell Vostro 260
' Vendors >
D Dell Warranty rtf.000 01-27-2025 07:27 John Smith Dell Inspiron Laptop 1
& Report Center
1 Inspiren 3000 Series.docx.000 01-27-2025 07:27 ... John Smith Dell Inspiron Laptop 1.
B Contracts >
a Replacing Toner on HP Laserlet Pro M255dw Wireless Color Laser Printer.docx 01-27-2025 07:25 John Smith HP Laser Jet Printer
& Services > i
D Reports Configuration. pdf.000 01-27-2025 07:27 .. John Smith Enginnering Physics
Samsung Galaxy Tab.docx.000 01-27-2025 07:27 ... John Smith Samsung Galaxy Tablet
v
G« 4 Page 1 of1 » M 20 v itemsperpage

Clicking ‘New’ will open below window
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Asset Manuals - New Item

a
Ok X Cancel

Content Type* Document w

Ch file* 7
coseatle Select file

Add as a new version to existing file

Destination Folder [

Name*

v

Search Asset

This page allows you to search for assets in the system, with both simple and advanced options
available to meet your requirements.
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< Home Software Assets Vendors Contracts  Report Center
Enter search text here
[ Assets ~
John Smith
New Asset
All Assets

& Hterm Print & List Print O Export to Excel

===
Title

Asset Administration Cisco Router

Preventive Maintenance > Bosewood fables
Peripeheral 1

B

Reactive Mainti Ta >
B Reactive Maintenance Ta Sony LD Projector
=

Software Assets > Skoda
" Vendors 5 LS « Page 1 of3  »
k& Report Center
B Contracts 5
B Services )

Asset Administration

= Crow Canyon Software

NITRO Asset Management

Administration  NITRO Helpdesk

R p—

v Asset D v Status v Assigned .. ¥ Departm.. “~ Vendor v Maintenance Gro... v Related Tickets
CR-0234  InService  JohnSmith  Facilities Cisco Syste.
InSerice  JohnSmith MR
H InService  JohnSmith  Marketing
InService  JohnSmith  Sales
InService  John Smith  Engineering
5 ¥ items per page

John Smith | Logout

¥ Building: v

This page shows all Asset Types. Inventory Management can add/see all the available Asset Types

in the system.

-
= Crow Canyon Software NITRO Asset Management
¢ Home Software Assets Vendors Contracts Report Center  Administration  NITRO Helpdesk
[T Assets v
All Asset Types
New Asset + New |0 NITRO Settings
All Assets Title ¥  Category ¥  Make Model ~  Service.. ¥  Depreciable.. ¥
Search Assets
Dell Vostro 260 Computer Dell Vostro 260 General Che... 5
Asset Administration | g
B Preventive Maintenance' > iPhone &5 Telephone iPhone &5 Breakdown 10
B Reactive Maintenance T > Dell Inspiren Laptop 15 5000 Computer Dell Inspiron General Che... 3
8 Software Assets >
HP Laser Jet Printer Printer HP Laser Jet Warranty 2
# Vendors >
ks Report Center Panasanic Projector Audio Visual Panasonic pt-ibSOntes  Warranty 1
[ Contracts >
Avaya IP Phone Telephone Avaya VoIP Desk General Che 4
B Services >
Sennheiser On-Ear Stereo Headset Audio Visual Sennheiser HD Breakdown 2
F-150 Equipment Ford Truck Warranty
Dell Vostro 260 Computer Dell Vostro
air compressor Equipment Breakdown
G w4 Page 1 of2 » 10 v items per page

To create or see Asset Types

Go to Administration in top link bar -> Configure Lists -> Asset Types

Image

® 4 ™

John Smith | Logout




= Crow Canyon Software

—
= Crow Canyon Software NITRO Asset Management
< Home Software Assets Vendors Contracts Report Center Administration NITRO Helpdesk
B Configure Lists Assets Asset Types Vendors
£ Crow Canyon NITRO Apps li' lil §
3 Site Settings
Warranties Software Assets Software Licenses
(=] =
.
Asset History Maintenance Tasks Asset Images
—
-_
([} =
e Task C ion Items Services
— =m
-_— ==
-_ ¢ ==

Installed Software

Contracts

B

Group Maintenance Tasks

The following page will open when you click on the Asset Types link tile.

I+ Add column

-_—
= Crow Canyon Software NITRO Asset Management
< Home Software Assets Vendors Contracts  Report Center  Administration  NITRO Helpdesk
00 Assets by ) oo Lists fully optimized, Select Allow i caninect ta bocal devices 1 keep things speedy. Leam mors
B Preventive Maintenance > = " o -
RRUCLEOMY (5 Editin grid view ¥ Share ‘% Copylink & Export ¥ Forms B3 Workflows [ Integrate ™ F% ListPrint & NITRO - Alert me
B Reactive Maintenance Ta: >
cleck here to create a new f
B Software Assets b Asset Type + All available asset types
asset type
# Vendars > Title Category Make Modal Sarvica Typs Depreciable Life Image
l& Report Center Dell Vostro 260 Cavpater Dell Vosiro 260 General Checkup
B Contracts >
5 services >
to elassie SharePoint
iPhone 65 Telephane: Phone & Breakdown 10 E
.
L
Dell Inspiran Laptop 15 5000 Computer Del Inspiron General Checkup 3
HP Laser Jet Printer Prnte: He Laser Jet Warranty 2

Onceyou
Type as shown below.

John Smith | Logout

Manuals

Ei

Contract Documents

By

Maintenance Groups

_»

John Smith | Logout

Allow X

0 Details

All ftems ~ |- Add view

click the “New?” button, a form will open. Fill in all the required details for the new Asset
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Asset Type - HP Laptop

Save X Cancel [ Attach File

Asset Type Information

Title* | HP Laptop
Category Computer v

Description

Make | HP |

Model | HP 260 |

Model Number | 1020 |

Asset Info Link | Enter link url |

| Enter link title |

Service Type Warranty v
. . A
Depreciable Life 2.00 ‘ -

Depreciation Method | |

Image | Enter image url |

| Enter image title |

Select files...

Save Cancel

In ‘Asset Types’ list users can see all the available Asset types or create new as per requirement.

These asset types appear in the Asset Type drop-down on the Assets form, and when selected,
they automatically populate certain fields in the Asset Info section of the new asset form, as
shown below.
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Assets - New ltem

X Cancel [ Attach File

AssetInfo  Finance  Image  Computer  Maintenance Installed Software  Related Items  Configuration Items
Asset ID HP-001 |
Title* HP Laptop |

Asset Description

Based on the selected Asset Type, the remaining Asset
Info fields will be automatically filled

Y A——
Asset Type HP Laptop ¥ Asset Category Computer e
Status In Service v Make HP é—
Model HP 260 €— | Model No 1020 €=
Serial Number 7‘ Bar Code Number
Service Type Warranty 6_ ~  Asset Info Link Enter link url
Enter link title
Contract Service Date month-day-year hourssminutes AM/P.. | 3 ©

Attachments A .

This page shows all Preventive maintenance tasks. Users can perform ‘Mark in Progress’,
‘Reassign’, and ‘Mark Completed’ actions on the tasks.
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= Crow Canyon Software NITRO Assets

¢ Home Software Assets Vendors Contracts Report Center Administration  NITRO Helpdesk

= Crow Canyon Software NITRO Asset Management

< Home Software Assets Vendors Contracts Report Center Administration  NITRO Helpdesk

I Assets >
Preventive Maintenance Tasks

Bl Preventive Maintenance
= NITRO Settings <) |

Preventive Maintenanc...

Task Name ¥  DueDate

Schedule Maintenance . Antivirus scans and security checks 05-04-2026
Search Tasks Monitoring system perfarmance and logs 05-11-2026
Maintenance Groups Checking battery/UPS status 05-19-2026

B Reactive Maintenance Ta. > G “ « Page 1 of1 » M 20 ¥ items per page

8 Software Assets >

% Vendars >

k& Report Center

[ Contracts >

& Services >

John Smith | Logout

John Smith | Logout

Open Preventive Maintenance Tasks v
Assigned To v Asset v
a
John Smith Avaya IP Phone
John Smith

Users can see their open, upcoming, and overdue tasks by selecting the appropriate option

available in dropdown.

NITRO Asset Management

< Home Software Assets Vendors Contracts ReportCenter Administration NITRO Helpdesk

= Crow Canyon Software

[ Assets >
Preventive Maintenance Tasks

B Preventive Maintenance

& NITRO Settings Mark In Progres
Preventive Maintenanc...
Task Name - Due Date
SeheeileMBtEnangs o Antivirus scans and security checks 05-04-2026
Search Tasks Monitoring system performance and logs 05-11-2026
Maintenance Groups Checking battery/UPS status 05-19-2026
B Reactive Maintenance Ta > G H 4 Page 1 ofl » W 20 v items per page

Preventive Maintenance Calendar

John Smith | Logout

Open Preventive Maintenance Tasks ~

Open Preventive Maintenance Tasks

My Open Preventive Maintenance Tasks
Upcoming Preventive Maintenance Tasks
All Preventive Maintenance Tasks

My Preventive Maintenance Tasks

Overdue Preventive Maintenance Tasks

Preventive Maintenance Tasks Overdue in 7 days

The Preventive Maintenance Calendar in NITRO Asset Management is used to schedule and
track maintenance tasks in advance. It shows all planned activities in a calendar view, helping

ensure regular checks and avoid unexpected issues.
Calendar View (Center)
¢ Displays tasks distributed across dates
e Helpsyou quickly see:
o What maintenance is planned

o How frequently tasks are scheduled
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o Busyvs free days

Task Details Panel (Right Side)
When you click a date or task:
¢ Shows detailed list of tasks
o Includes: Task name, Duration
o Status (e.g., Scheduled / Unscheduled)
Example tasks:
e Troubleshooting software issues
e Repairing corrupted files

¢ Checking battery/UPS status

e
= Crow Canyon Software NITRO Asset Management
€ Home SoftwareAssets Vendors Contracts Report Center Administration NITRO Helpdesk
M Assets > + Add new item JREERIETY > Copy link ] Export to Excel Workflows & NITRO - Alert me
8 Preventive Maintenance v
3 Today T May 2026 -
—
onda Tuesda Wednesda
b Ml e Sunday Monday uesday Wednesday Thursday Friday
Apr 26 27 28 29 30 May 1
Search Tasks Handling user-reported incidents/tickets B ]
+ 1 more + 2 more + 2 more + 2 more + 2 more + 3 more
Maintenance Groups
3 4 May 5 [ 7 -]
Reactive Maintenance Ta: > Troubleshooting software issues
+ 3 more + 4 more + 6 more + 5 more + 5 more + 5 more
2 Software Assets ¥
10 1 12 13 14 15
" Vendors b Troubleshooting software issues
+ 5 more + 5 more + 4 more + 3 more + 3 more + 3 more
= Report Center r ~
17 1] 19 | 20 21 22
B Contracts ¥ Troubleshooting software issues
+3 more + 3 more + 3 more | + 1 more +1 more + 1 more
5 Services > i 1
24 25 26 27 28 29
Troubleshooting software issues i
Repairing carrupted files or databases -
31 Jun1 2 3 4 5

Repairing corrupted files o databases - I

Saturday

2

Resolving network outages ———

+ 3 more

+ Imore

+ 1 more

John Smith | Logout

[E Preventive Maintenance Calendar v

Tue, May 19 Unscheduled X
Alldsy  Troubleshooting software issues

Repairing corrupted files or dat...

Checking battery/UPS status

Fixing system crashes or errors
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Schedule Maintenance Tasks

Maintenance Tasks scheduling is essential for all organizations as it allows you to plan, organize,
and coordinate maintenance activities to ensure they are performed correctly and on time.

This page consists of

-Create Tasks

-Update Tasks

-Delete Tasks

- Maintenance Task Templates

John Smith | Logout

= Crow Canyon Software NITRO Asset Management

<  Home Software Assets Vendors Contracts ReportCenter Administration NITRO Helpdesk

[T Assets >

B Preventive Maintenance ™~

Preventive Maintenanc

Create Tasks

Task Template | -Select Template— - o ‘
‘ I Schedule Maintenanc. . ” DateRange  From:  05/05/2026 &=
Search Tasks To: 05/05/2026 =

Maintenance Groups
B Reactive Maintenance Ta: >
22 Software Assets >
% Vendors 2

@ Report Center

Update Tasks

Delete Tasks

Maintenance Task T |

P

Create Tasks

Contracts > o+ New | ® NITRO Settings
& Services > Task Name Recurrence v Taskisfor v Asset Maintenance ... ~
a
Maintenance Maintenance Grou
General Maintenance Task - 1 Quarterly ntenance ISR P
Group 1
< Maintenance Maintenance Grou,
Recurring Maintenance Task Semi-Annual i
Group 1
" Maintenance Maintenance Grou
General Maintenance Task - 2 Yearly i
Group 2
Maintenance
Dell Laptop Maintenance Quarterly Dell Laptop

G 4 Page 1 ofl » ¥ 20 ¥ jtems per page

Group

Create Tasks: Users can create tasks using task templates and they can specify the date on which
they want to create the tasks.
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Create Tasks Select task template from dropdown ~
Task Template | --Select Template-- v O |
Date Range From:  05/05/2026 &

To: 05/05/2026 i

Create Tasks l

Update Tasks: Users can update tasks created using task templates and they can specify the date
range on which they want to update the tasks. Users can update Future tasks also by selecting the
‘Future Tasks’ option that will be created using a specified task template.

Update Tasks A

Task Template |General Maintenance Task - 1 v‘
Update ® Based on date range O Future tasks
From:  05/05/2026 &
To: 05/05/2026 =

ﬁ Update Tasks l

Delete Tasks: Users can delete tasks that are created using task templates and they can specify
the date range on which they want to delete the tasks. Users can delete future tasks also by
selecting the ‘Future Tasks’ option that will be created using specified task templates.



= Crow Canyon Software

Delete Tasks A

Task Template [Recurring Maintenance Task v|
Delete @® Based on date range O Future tasks
From:  05/05/2026 i
To: 05/05/2026 i

_& Delete Tasks |

Maintenance Task Templates:

This section shows all maintenance task templates created by the user. Users can use these
templates to create, update, and delete tasks.

Maintenance Task Templates

+New | ® NITRO Settings

Task Name v Recurrence v Taskis for v Asset v Maintenance ... v
a
aintenance Maintenance Gros
General Maintenance Task - 1 Quarterly Mai " an e up
Group 1
Recurring Maintenance Task Semi-Annual Maintenance Maintenance Group
Group 1
Maintenance Maintenance Grou,
General Maintenance Task - 2 Yearly P
Group 2
Maintenance
Dell Laptop Maintenance Quarterly ! Dell Laptop

Group

G <« Page 1 of 1 L. 20 ¥ items per page

Search Tasks

This page can be used to search for Preventive tasks in the system. Simple and advanced options
are available to search as per requirements.

John Smith| Logout

= Crow Canyon Software NITRO Asset Management
< Home Software Assets Vendors Conftracts Report Center Administration NITRO Helpdesk

Enter search text here and click search button

49

1 Assets >
B Preventive Maintenance

Preventive Maintenanc...

@ Export to Excel
Schedule Maintenance ...
Task Name ~ Due Date v Assigned To ~ Task Status v Asset b
Seac e R e— Monitoring system performance and logs i 05-11-2026 Mot Started s
Mairtenarice Groups Regular system updates and patching i 05-12-2026 John Smith Completed Apple iPhane 15 .
L} 4 Page 1 of 1 L4 L} 20 ¥ items per page

B Reactive Maintenance Ta >
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Maintenance Groups

This page shows all preventive maintenance groups.

John Smith | Logout

= Crow Canyon Software NITRO Asset Management

< Home Software Assets Vendors Contracts Report Center Administration  NITRO Helpdesk

[0 Assets >

Maintenance Groups
¥ Preventive Maintenance = ~ .
+ New i:- NITRO Settings

Preventive Maintenanc...

Title v Track cost per individual ... Related Tasks Related Assets
Sehecle Meitenancs - Maintenance Group 1 Yes Click here to see detail  Click here to see details
Search Tasks Maintenance Group 2 Yes Click here to see detail:  Click here to see detailt
l I Maintenance Groups H_ Dell Laptop Yes Click here to see detail:  Click here to see dptam'
¥ Reactive Maintenance Ta: > G w4 Page 1 of1 » ¥ 20 ¥ items per page
58 Software Assets >
A Vendors >

3 Report Center
B Contracts >

B Services >

User can create new groups by clicking ‘New’ button
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Maintenance Groups - New Item

&
Save X Cancel

Default ~ Tasks

MName of Maintenance Group*

Provide name for Maintenance Group
Track cost per individual asset
Check this option if you want to track cost of individual asset
Related Assets

Title : Asset ID : Asset Category Department ; Location :

v

Save Cancel

Reactive Maintenance Tasks

This page shows all Reactive maintenance tasks. Users can perform ‘Mark in Progress’, ‘Reassign’,
and ‘Mark Completed’ actions on the tasks.
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= Crow Canyon Software NITRO Asset Management oo gt

< Home Software Assets Vendors Contracts ReportCenter Administration  NITRO Helpdesk

[0 Assets >
\lReactive Maintenance Tasks

B Preventive Maintenance >

+ New | ® NITRQ Settings Mark In Progre: Reassign (+) Mark Completed Open Reactive Maintenance Tasks ~

¥ Reactive Maintenance T: N

Task Name v Due Date v Assigned To v Asset v

Search Tasks Sereen i€ broken ofi iPhone Ryan Stefani AppleiPhone 15 &

58 Software Assets ’ Resolving network outages 05-05-2026 John Smith
"2 Vendors > Troubleshooting software issues 05-25-2026 John Smith
& Report Center Handling user-reported incidents/tickets 04-29-2026 John Smith Dell Vostro 260
B Contracts 3 Repairing corrupted files or databases 06-02-2026 John Smith Dell high performan...
B Sarvices 5 G M« Page 1 of1 » ¥ 20 v items per page

Users can see their open, upcoming, and overdue tasks by selecting the appropriate option
available in dropdown.

= Crow Canyon Software NITRO Asset Management S

< Home Software Assets Vendors Contracts Report Center Administration  NITRO Helpdesk

D Assets b
Reactive Maintenance Tasks

Preventive Maintenance >

4 New | ® NITRO Settings ) Mark In Progress Reassig <) Mark Cc ed Open Reactive Maintenance Tasks »
" E——
Task Name v Due Date b My Open Reactive Maintenance Tasks
| Search Tasks — . All Reactive Maintenance Tasks
Sersin s brlen on Phans My Reactive Maintenance Tasks
& Software Assets ’ Resolving network outages 05-05-2026 boesumisommmiiesiamein
Reactive Maintenance Tasks Overdue in 7 days
' Vendors > Troubleshooting software issues 05-25-2026 John Smith
k& Report Center Handling user-reported incidents/tickets 04-29-2026 John Smith Dell Vostro 260
Repairing corrupted files or databases 06-02-2026 John Smith Dell high performan
& Contracts > pairng P gh ps
[ Services > O ® 4 Page 1 of1 » » 20 ¥ items per page

User can create new Reactive or Preventive Maintenance task by clicking ‘New’ button. Fill the
details in the new form and click save button
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Save X Cancel [ Attach File n
Maintenance Task Info
Task Name® Provide Task name
Task Type* Select task type as Preventive or Reactive ¥
Labour Cost “ Parts Cost A
- v
Actual Cost | :
Start Date* | month-day-year ho.._ B Due Date month-day-year i}
Select Start date, Due date and Completed Date month-day-year A
Completed date of the task
assigned To Enter names or email addresses Provide staff name to whom you want
to assign the task
Priority {2) Normal v
Select status of task from dropdown
Task Status Not Started b5
One Asset or Group? ® individual Asset O Maintenance Group
Asset None! ? iy
¢ ; Select asset from dropdown for which
you want to create maintenance task
Description
(inherite... | X ¥ (inherite.. | X ¥ B I U s E 2 = j=| | E
e ED A Yy O v B % B S Foma v ¥ kB
A
Comments.
(inherite.. | X ¥ (inherite_. | X ¥ B I Ua E = F E o 3K
@ H>RE O A O v @& x, B <> Format v ¥ K B
A
v

Search Tasks

If you want to create the maintenance task for individual asset select
'Individual Asset' option or select 'Maintenance Group' option if you

want to create maintenance task for group of assets.

This page can be used to search Reactive tasks in the system. Simple and advanced options are

available to search for as per requirements.

Crow Canyon Software NITRO Asset Management

< Home Software Assets Vendors Contracts ReportCenter Administration  NITRO Helpdesk

[T Assets >

o s

B Preventive Maintenance >

8 Reactive Maintenance Ta
@ Export to Excel

| Search Tasks
Task Name ~ Due Date

W Software Assets 2 Resolving network outages i05-05-2026
s Vendors > [ 4 Page 1 of 1 3 » 20 ¥ items per page
Report Center

=]
B Contracts >
&

Services >

~ Assigned To

John Smith

Vv Task Status

Not Started

Vv Asset

John Smith | Logout
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Software Assets

This link navigates to the dashboard page for “Software Assets” (same as the top link). This page is
used to see complete details of Software assets. Simple and advanced options are available to
search, add or update Software assets. Users can also add a new Software License from the direct
link.

John smith | Logout
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{ Home Software Assets Vendors Contracts ReportCenter Administration  NITRO Helpdesk

[0 Assets b

Installed Software

10

Not Installed All Software Assets

18

In Compliance Expired Licenses

Vi 0 5 3

Out Of Compliance
& Preventive Maintenance ™ >

® Reactive Maintenance Ta: >

i

Installed Software Count by Month License Keys by Status Software Assets by Installed Count

New Software Asset

New Software License

All Software Assets

Search Software Assets

% Vendors >

= Report Center

6

g Mled : 5 \

Number of Installed Software

/ Expired: 3

Number of installed Software Assets

2

B T % e % G &
R N S by

B contracts b
o
% seniees ’ ) £ LU T %, N ficomphine: 7 » ', 2
3 % ) % &, %, e %, ey
egef *, %, £y i ol /f’o( ; Q% ”%0 ®
= 5 3
[DSoftware Assets @ Available Licenses =In Compliance =0Out of Compliance
+New | ® NITRO Settings Discard
Title ¥ Publisher M Software Ver... Status M Vendor
Office Microsoft 2010 Inactive Microsoft
Office 2013 MS 2012 Inactive Microsoft
Antivirus Kaspersky 2016 Inactive
Chrome Google 8 Inactive Google
Java Oracle 18 Active Best Buy
Office Microsoft 2010 Active Office Max
Office Microsoft 2013 Active Microsoft
SQL Server Microsoft 2008 Active cow
Visual Studic Microsoft 2013 Active Microsoft
Windows Microsoft 10 Active Dell
G« 4 Page 1 ofz2 » M 10 ¥ items per page

New Software Asset

Users can create new Software Assets using this link.
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Software Assets - New Item
Save X Cancel I Attach File
Provide title for software asset
Provide name of publisher
Provide software version

Active

(None) Select vendor from dropdown list

(inherit.. | X ¥ |(nheit. X v (B I U w ¥ ¥ 3 B
s @n a6 v @ «lE
« B B

#

Select files...

.

Software Assets - New Item
save X Cancel [ Attach File
SoftwareInfo  License Keys €——
Activa Uconss Kays Act.. Title Software Asset i  Status i Typeofk

a
Microsoft License Not Installed Enterpris:
Users can create new . L4

license ket by clicking = e ftem Active Licenses: 1
New [tem button

Attachments A

Select files...

Using Asset Management application, users can also track Software Assets in an organization.
Software Assets are included with Software Licenses and Installed Software. Users can create
Software Assets using “New Software Asset” quick link.

Users can also import the Software Assets information fusing ‘CSV Import’.
Please refer below article for importing Software Assets

Import data using Crow Canyon CSV Import Webpart - Crow Canyon Software Support



https://www.crowcanyon.help/article/741/
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Software Assets - New Item

Save X Cancel [I Attach File

Software Info License Keys

Title* Office

Publisher* Microsoft

Software Version* 2010

Status Active v
Vendor Microsoft v
Wierklo inherit.. | x| v |[gnherit.. |x| v |[B] 2 [0l (===

E oo @0 A v 0 v @ x

3 .
a— | ia—
=

Ml
i

%

X
9

=

<[> Format v ¥ B

Attachments A
v

New Software License

Users can create a new Software License using this link.
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Software Licenses - New Iltem

X Cancel [ Attach File

Software License

Title* Provide name for software license
Software Asset* (None) Select software asset from the dropdown list for

which you want to create software license
Purchase Count* 0

Select number of purchase count of software license
Installed Count* 0
This field is read only. This number willbe updated based on number of
software licenses installed

Provide license key here

“

dard
Comalritd Select type of key as Standard, or Freeware from

(inherite.. X ¥ (inherite... X ¥ B I U ET 3E
IZE EE e @D A Y 0O v 8 x ¥ B
<>  Format - ¢ &k

4

Select files..
Click here to submit the

form
v

All software licenses will be stored in the ‘Software License’ list. Users can perform a ‘set Expired’
action on software licenses when the license expires.

Tracking for Software License

A complete detail and real-time visibility of all the software assets, software licenses, installed
software, etc. can be seen from ‘Software Assets’ link in the top link bar.

Software License

Software Licenses list is used to save the license details for a Software Asset. Software Licenses
can be created from Software Asset item or from “New Software License” link in quick launch.
Users can track license purchase count, installed count and available count from this list.

Installed count will be managed automatically based on software licenses installed for hardware
asset.
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Software Licenses - New Item

X Cancel fﬂ_l Attach File

Software License All the active Software Assets will

be shown in this dropdown

Title* Windows - Enterprise
Software Asset* Windows g
Specify the purchase count
Purchase Count* 10 P fy £ :
Installed count will be managed automatically R
liistalled Courit® 0 based on the software license installations -
License Key* NPPR9-FWPDX-D2C8J-H872K-2YT43 Specify the license key
7
Type of Key Enterprise v
Work L ===
sl (inherite... | X ¥ (inherite... X ¥ B I U a E E =E E
=|i= mE 0@ DA ¥ |0 ¥ | @ x| BB
Format v ¥ E @
A
Attachments A
Select files...

Title: Name of the Software License.

Software Asset: Select one of the available Software Assets from the drop down.

Purchase Count: Number of license keys purchased by the organization.
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License Key: Provide the license key.
Type of Key: Select the type of license purchased by the organization from the drop down.
Set Expired Action:

This procedure will initially verify all installed software with a ‘Status’ other than ‘Uninstalled’ and a
software license that matches the license on which the action is being executed.

Upon identifying the relevant installed software, the procedure will update the software license status
to ‘Expired’ and reset the ‘Installed Count,” Available Count,’ and ‘Purchase Count’ to zero.

Subsequently, it will change the status of all installed software identified in the first step to ‘Uninstalled.’
Execution of Set Expired Action:

- Open Software License display form, click ‘Set Expired’ action in ribbon.

Software Licenses - Adobe PDF Editor ©

¢ Edit ] Delete X Close & Version History 1 Print +) Set Expired 8of12 + 4
Software License \

Title* Adobe PDF Editor

Software Asset* Adobe PDF Editor

Purchase Count* 5

Installed Count* 1

License Key* Key-009

Type of Key Standard

Status In Compliance

Installations Title P Asset ! SoftwareAsset :  Software License O

a

Dell Inspiron Laptop ) .
15 5000 Adobe PDF Editor Adobe PDF Editor |

L] »

Adobe PDF Editor

Install Count: 1

Work Log CCSales Demo (07-10-2025 02:09 PM)

Installed for Asset - Dell Inspiron Laptop 15 5000. Installation note :

v
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You can execute the ‘Set Expired’ action on Software License available in ‘All Software Assets’
quick launch. Please select one Software License at a time in this case.

= Crow Canyon Software NITRO Asset Management

< Home Software Assets Vendors Contracts ReportCenter Administration NITRO Helpdesk

[0 Assets 3 Z
[ Software Assets | [Software Licenses| [Minstalled Software
¥ Preventive Maintenance >
¥ Reactive Maintenance Ta: > Available Licenses (12)  In Compliance (7)  Out of Compliance (0)  Not Installed (6)  Expired (3)
85 Software Assets G + New Id Edit ® NITRO Settings (3) Set Expired
- &) i :
New Software Asset Title g Software As... !
New Software License Mictasoft Lickies
Adobe Photoshop License Linux
All Software Assets z
Ubuntu Enterprise Ubuntu
Search Software Assets
Ubuntu Standard Ubuntu
= Vendors >
Linux Standard Linux
k& Report Center
Windows Standard Windows
B Contracts >
Windows Enterprise Windows
& Services 3 .
Adobe PDF Editor Adobe POF Editor
Adobe Photoshop Online Adobe Photoshop
MS Office Licenses Office
Microsoft License Chrome

A prompt will appear requesting user confirmation.

Status

Not Installed
Not Installed
In Compliance
Not Installed
In Compliance
In Compliance

In Compliance

In Compliance
Not Installed

Not Installed

John Smith | Logaut

Type of Key Available Co...
-

Enterprise 1

Standard 5

Enterprise 9

Standard 15

Standard 30

Standard 19

Standard 6

Standard

Standard 8

Standard 3

Enterprise 2
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Set Expired

&

Are you sure you want to set this license key as expired? All associated installation records will be set to uninstalled.

L5 NitRo sTUDIO — S EER)

After clicking 'Ok’ execution starts as shown below.
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Set Expired

Action

Check Permissions
Get installation records for this license v
Mark expired and reset counts

Update installed software records as uninstalled

[5 NiTRo sTUDIO

After execution of the action, status of ‘Software License’ will be set to ‘Expired’ and Installed software

will be removed.
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Software Licenses - Adobe PDF Editor °

& Edit il Delete X Close & Version History £ Print 3ofd t 4

Software License

Title* Adobe PDF Editor

Software Asset* Adobe PDF Editor

Purchase Count* 0

Installed Count* 0

License Key* Key-009

Type of Key Standard

Status Expired

Installations Title : Asset : Software Asset i Software License O
Install Count: 0

Work Log

John Smith (05-05-2026 01:08 PM)
Expired
CCsales Demo (07-10-2025 02:09 PM)

Installed for Asset - Dell Inspiron Laptop 15 5000. Installation note :

v

The “Purchase Count,” “Installed Count,” and “Available Count” values will be set to 0, as




shown in the image

Software Licenses +
Title
Windows Enterprise
NITRO Enterprise License
NITRO Trial License
Adobe PDF Editor
Adobe Photoshop Online
MS Office Licenses
Docusign Licenses
Microsoft License

Microsoft Office Licenses

= Crow Canyon Software

Software Asset

Windows

NITRO Studic

NITRO Studio

Chrome

Chrome

Y &

Status

In Compliance

Expired

In Compliance

Expired

In Compliance

Not Installed

Expired

Not Installed

Not Installed

Active Licenses

Type of Key

Standard

Enterprise

Trial

Standard

Standard

Standard

Standard

Enterprise

Standard

Purchase Count

= All Items ~

Available Licenses

Installed Count

Expired | »® < Add view
a

Available Count License Key

1 6 Key-006

0 0 Key-007

2 0 Key-008

4] 0 Key-009

2 8 Key-010

0 3 Key-011

0 0 Key-012

0 2 Key-013

0 1 Key-014

All Software Assets

This page has below tabs:

- Software Assets

- Software Lic

enses

- Installed Software

= Crow Canyon Software

€ Home Software Assets Vendors

[ Assets >

Contracts

Report Center

NITRO Asset Management

Administration

NITRO Helpdesk

¥ Preventive Maintenance >

[ Software Assets

I Software Licenses

[linstalled Software

& Reactive Maintenance Ta: >
528 Software Assets ~
New Software Asset

New Software License

I All Software Assets

Search Software Assets
¥ Vendors >
l& Report Center
B Contracts >
& Services >

Title

Office

Office 2013

Antivirus

Chrome

Java

Office

Office

SQL Server

Visual Studio

Windows

+New | ® NITRO Settings =) Discar

Publisher v
Microsoft

MS

Kaspersky
Google

Oracle

Microsoft
Microsoft
Microsoft
Microsoft

Microsoft

Software Ver... “

2010

2013

2016

8

18

2010

2013

2008

2013

Status -

Inactive

Inactive

Inactive

Inactive

Active

Active

Active

Active

Active

Active

John Smith | Logout

Vendor o
Microsoft

Microsoft

Google
Best Buy
Office Max
Microsoft
oW
Microsoft

Dell

Software Assets: Users can add/see all the available software assets using this web part. Users
can discard any software asset by performing ‘Discard’ action. ‘Discard’ action will be enabled
when user selects any Software Asset. This action will be disabled for multiple selections.
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= Crow Canyon Software NITRO Asset Management

< Home SoftwareAssets Vendors Contracts Report Center Administration NITRO Helpdesk

[0 Assets bd
[T Software Assets | [Software Licenses  [DInstalled Software
B Preventive Maintenance > S —
B Reactive Maintenance Ta > + New F ® NITRO Settings UESIE ]
28 Software Assets ~ Title v Publisher v
New Software Asset Office Microsoft
New Software License Office 2013 Ms
Anti Ka TSk,
All Software Assets IV aspersky
Chrome Google
Search Software Assets
Java Oracle
& Vendors b
Office Microsoft
& Report Center
Office Microsoft
B Contracts >
SQL Server Microsoft
& Services > -
Visual Studio Microsoft

Discard Action:

Software Ver...

2010

2013

2016

8

18

2010

2013

2008

23

Status

Inactive

Inactive

Inactive

Inactive

Active

Active

Active

Active

Active

John Smith | Logout

Vendor v
Microsoft

Microsoft

Google
Best Buy

Office Max

Microsoft

cow

Microsoft

- This action first verifies all software licenses that are not marked as expired and whose

‘Software Asset’ matches the asset undergoing the discard action.

- Next, it changes the status of all identified software licenses to ‘Expired’ by invoking the

‘Set Expired” action.

- Finally, it updates the status of the current software asset undergoing the discard action

to ‘Inactive’.

Execution of Discard Action:

Open Software Asset display form, select ‘Discard’ action available in the form ribbon
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Software Assets - Adobe Photoshop ©

& Edit @ Delete X Close & Version History :E.: Print -U Discard 160f18 + |

Software Info  License Keys

Title* Adobe Photoshop
Publisher* Adobe

Software Version* Online

Status Active

Vendor Adobe Systems
Work Log

Created at 01-27-2025 07:32 AM by || John Smith
Last modified at 01-27-2025 07:32 AM by || John Smith
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Software Assets - Adobe Photoshop “

& Edit @i Delete X Close [ Version History EE'.J Print  {+) Discard

Software Info  License Keys

160of18 T 4

+ New ltem

Active License Keys Act... Title : et : o : o " Io
a

giﬁ:: Fristashiop Adobe Photoshop In Compliance Standard
4 v v

Active Licenses: 1

Inactive License Keys Title

Software Asset

Created at 01-27-2025 07:32 AM by __| John Smith

Last modified at 01-27-2025 07:32 AM by

John Smith

Status i Type of Key @]

Inactive Licenses: 0

Or you can perform ‘Discard’ action on Software Assets by navigating to ‘All Software Assets’
quick launch. You can select one Software Asset at a time to perform this action.

v
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Crow Canyon Software NITRO Asset Management

< Home Software Assets Vendors Contracts Report Center Administration  NITRO Helpdesk

-

[ Assets >
[DSoftware Assets [T Software Licenses  [DInstalled Software
¥ Preventive Maintenance ' > —
Bl Reactive Maintenance Ta: > + New |f Edit @ NITRO Settings (2 Discard —
28 Software Assets v Title v Publisher 7
New Software Asset Windows Microsoft
New Software License Linux Lipux
All Software A Ubuntu Ubuntu
NITRO Studic Crow Canyon Sy..,
Search Software Assets
Adobe PDF Editor Adobe
"# Vendors >
Adobe Photoshop
| Report Center
Docusign Docusign
B contracts b
Adobe Photashop Adobe
& Services >
O W 4 Page 2 of2 » M 10 ¥ items per page

When you perform this action, a prompt will appear requesting user confirmation.

Software Ver... v

2020

Online

Online

n

Online

Status

Active

Active

Active

Active

Active

Inactive

Active

John Smith | Logout

Vendor v
HP

Cisco Systems
Microsoft

Crow Canyon Sy,

Adobe Systems

Adobe Systems

Best Buy

Adobe Systems
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Discard

Are you sure you want to discard this software. All associated license keys and installation records will be marked as expired.

[5 NiTRo STUDIO

After clicking ‘Ok’, execution starts
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Discard

Action Status

Check Permissions
Get Software License Items

Mark associated license keys as Expired

Update Status

[5 NiTRO STUDIO

Upon successful execution, the status of the ‘Software Asset’ is updated to ‘Inactive’. The
‘Software License’ is then transferred from the ‘Active License Keys’ field to the ‘Inactive
License Keys'’ field, and its status is set to ‘Expired’, as illustrated in the image.
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Software Assets - Adobe Photoshop “

Y
& Edit [i] Delete X Close 2 Version History 93 Print 160f18 1 4

Software Info License Keys

Title* Adobe Photoshop

Publisher* Adobe

Software Version* Online

Status Inactive

Vendor Adobe Systems

Work Log John Smith (05-05-2026 01:41 PM)
Discard

Created at 01-27-2025 07:32 AM by | | John Smith
Last modified at 05-05-2026 01:41 PM by __| John Smith
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Software Assets - Adobe Photoshop

£ Edit @ Delete X Close &4 Version History EE'.] Print 160f18 +

Software Info License Keys

Active License Keys Act.. Title : Software Asset % Status : Type of KO
+ New Item Active Licenses: 0
Inactive License Keys Title : Software Asset i Status H Type of Key &}
Adobe Ph h “
9 BT agnsey Adobe Photoshop Expired Standard
Online -
s >

Inactive Licenses: 1

Created at 01-27-2025 07:32 AM by [ John Smith
Last modified at 05-05-2026 01:41 PM by | | John Smith

v

Software Licenses: Users can see several tabs to show Software Licenses with different stages.
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= Crow Canyon Software

< Home Software Assets Vendors Contracts Report Center Administration  NITRO Helpdesk

£

[ Software Assets | [ Software Licenses| [installed Software

Assets >

NITRO Asset Management

Reactive Malntenance Ta. > | Available Licenses (11)  In Compliance (6)  Out of Compliance (0)  Not Installed (6)

Expired (4)

n]
¥ Preventive Maintenance >
]
=

NITRO Settings Set Expired
Software Assets ~ +hew | ® d
Titl v
New Software Asset .
Microsoft License
New Software License
Adobe Photashop License
All Software Assets 7
Ubuntu Enterprise
Search Software Assets
Ubuntu Standard
. vendors >
Linux Standard
k= Report Center
Windows Standard
Contracts ? Windows Enterprise
& services > Adobe Photoshop Online
MS Office Licenses
Microsoft License
G e 4 Page 1 ofz » M 10~ items per page

Software As... v

Linux

Ubuntu

Ubuntu

Linux

Windows

Windows

Adobe Photashop

Gttice

Chrome

Status hd

Not Installed
Mot Installed
In Compliance
Not Installed
In Compliance
In Compliance
In Compliance
In Compliance
Not Installed

Not Installed

John Smith | Logout

Type of Key v Available Co... v
Enterprise 1 =
Standard 5

Enterprise 9

Standard 15

Standard 30

Standard 19

Standard 6

Standard 8

Standard 2

Enterprise 2

Installed Software: Users can see the installed and uninstalled software licenses using this web
part. Users can uninstall any software by performing the ‘Uninstall’ action on the software.

—
= Crow Canyon Software NITRO Asset Management
< Home Software Assets Vendors Contracts ReportCenter Administration  NITRO Helpdesk
[0 Assets >
[l Software Assets [ Software Licenses | Cllinstalled Software z
Preventive Maintenance  »
Reactive Maintenance Ta > | Installed (3)  Uninstalled i) | 3
B Software Assets o 4+ New | Edit ® NITRO Settings (%) Uninstall
New Software Asset Title ¥ Asset v Softwar... v
i B Liense Dell Vostro 260 - NITRO Studio Dell Vostro..  NITRO Studio
7 Windows Dell Inspiro... Windows
Dell Vostro 260 - Adobe Photoshop Dell Vostro Adobe Photo.

Search Software Assets

Dell Vostro 260 - Adobe Photoshop Dell Vostro,
A Vendors 5

Dell Vostro 260 - Office Dell Vostro
& Report Center

Dell Vostro 260 - Ubuntu Dell Vostro...
B Contracts >

Dell Vostro 260 - NITRO Studio Dell Vostro...
& Services >

Windows
Cisco Router - Linux Cisco Router

G W <« Page 1 of1 » ¥ 20 ¥ items per page

Uninstall Custom Action Process

Ubuntu

NITRO Studio

Windows

Linux

Softwar... v

NITRO Trial L.

Windows Ent..

Adobe Photo.

Ubuntu Enter.

NITRO Trial L.

Windows Sta

Linux Standard

Status v

Installed

Installed

Installed

Installed

Installed

Installed

Installed

Installed

Installed

John Smith | Logout

Created v
02-13-2026 11:07 AM
06-02-2025 01:36 PM

04-09-2025 12:11 PM

02-26-2025 08:14 AM

01-27-2025 07:50 AM

01-27-2025 07:50 AM

01-27-2025 07:50 AM

01-27-2025 07:50 AM

01-27-2025 07:50 AM

- Initiation: The action runs on the installed software item selected by the user.
- License Lookup: It first checks for associated software licenses for the installed software

to determine licensing status.

- Update Installed Count: The action updates the installed count by subtracting 1 from the

current installed count.
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- Worklog Update: It also updates the worklog column to record the uninstallation action.
- Invoke Update Status Action: The action invokes the Update Status and Available Count
custom action on the 'software licenses' lookup column of the installed software item.
- License Status Update: This invoked action updates the status of the software license and
adjusts the available count by subtracting the installed count from the purchase count.
- Status Check:
o Ifthe software license status is "uninstalled," the status of the corresponding
installed software item is set to "uninstall."
o Ifthe statusis not "uninstalled," it proceeds to Update Software Usage Status on
the asset decommission. The action identifies the assets that are marked for
decommissioning. It updates the status to ‘Uninstall’ on Asset Decommission.

Execution of Uninstall Action:

Open ‘Installed Software’ display form, select ‘Uninstall’ action available in the form ribbon
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Installed Software - Cisco Router - Linux

/ Edit [i] Delete X Close i Version History EB] Print f) Uninstall 6ofe t

Installed Software

Title Cisco Router - Linux
Asset* Cisco Router
Software Asset* Linux

Software License Linux Standard
Status Installed

Work Log

Created at 01-27-2025 07:50 AM by || John Smith
Last modified at 01-27-2025 07:50 AM by || John Smith

v

Or you can perform ‘Uninstall’ action on Installed Software by navigating to ‘All Software
Assets’ quick launch. Go to "Installed Software’ tab. Select one of the ‘Installed Software’ item
and you can see the ‘Uninstall’ action in the ribbon. You can select one Installed Software item
at a time to perform this action.



= Crow Canyon Software

= Crow Canyon Software NITRO Asset Management P

< Home Software Assets Vendors Contracts ReportCenter Administration NITRO Helpdesk

[T Assets >
[MSoftware Assets  [ClSoftware Licenses [l Installed Software
B Preventive Maintenance > !
B Reactive Maintenance Ta: > Installed (8)  Uninstalled (9)
M Software Assets . 4 New | £ Edit ® NITRO Settings (%) Uninstall €
New Software Asset Title v Asset v Softwar... v Softwar... Status v Created ~
-
New Software License Dell Vostro 260 - NITRO Studic Dell Vostro ... NITRO Studio NITRO Trial Li.. Installed 02-13-2026 11:07 AM
Windows Dell Inspiro.. Windows Windows Ent... Installed 06-02-2025 01:36 PM
All Software Assets i
Dell Vostro 260 - Ubuntu Dell Vostro ... Ubuntu Ubuntu Enter. Installed 01-27-2025 07:50 AM
Search Software Assets
Dell Vostro 260 - NITRO Studio Dell Vostro NITRO Studio NITRO Trial Li Installed 01-27-2025 07:50 AM
 Vendors >
Windows Windows Windows Sta Installed 01-27-2025 07:50 AM
[ Report Center
Cisco Router Linux
@ contracts >
& 4 4 Page 1 oft » ¥ 20 ¥ items per page
B Services >

When you perform this action, a prompt will appear requesting user confirmation.
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Uninstall

&S

Are you sure you want to mark this software record as uninstalled?

[ NiTRo sTUDIO

After clicking ‘Ok’, execution starts
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Uninstall

Action Status
Check Permissions &
Update Software License Installed Count f:»
Invoke Software License Status &
Check if status is uninstalled @®
Update Software Usage Status F’

[5 NITRO STUDIO

Upon successful execution, the status of the ‘Installed Software’ is updated to ‘Uninstalled’.
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Installed Software - Cisco Router - Linux ©

& Edit [i] Delete X Close & Version History tmn Print 8of10 t 4

Installed Software

Title Cisco Router - Linux
Asset* Cisco Router
Software Asset* Linux

Software License Linux Standard
Status Uninstalled

Work Log

John Smith (05-05-2026 02:05 PM)

Uninstalled

Created at 01-27-2025 07:50 AM by L' John Smith
Last modified at 05-05-2026 02:05 PM by | John Smith

Corresponding Software License
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Software Licenses - Linux Stand... ®

£ Edit ]fﬂ Delete X Close & Version History LE,J Print i\:) Set Expired

Title*

Software Asset*

Purchase Count*

Installed Count*

License Key*

Type of Key

Status

Installations

Work Log

5.0

40

30

20

05-05-2026 02:02 PM '

Status
Available Count
Work Log

05-05-2026 02:02 PM
Installed Count

Work Log

01-27-2025 07:45 AM ™

License Key

01-27-2025 07:45 AM

License Key

01-27-2025 07:43 AM ™

Title

Purchase Count
Installed Count
Type of Key
Status

Available Count
Software Asset

Linux Standard

Key-003
Standard

In Compliance

Title : Asset : Software Asset

John Smith (05-05-2026 02:04 PM)

Uninstalled for Asset - Cisco Router . User Note :

John Smith (05-05-2026 02:02 PM)

Uninstalled for Asset - Cisco Router . User Note :

: Software License § O

Install Count: 0

Check version history of ‘Software License’ item to see the installed count and available count.

Version History E3)

Not Installed
<t After uninstallation, available count becomes 31
4 After uninstallation, installed count becomes 0

Uninstalled for Asset - Cisco Router . User Note :

Key-003

Key-001

Linux Standard

31

1 Before uninstallation, installed count is 1
Standard

In Compliance

30 Before uninstallation, available count is 30

Linux

John Smith

John Smith

John Smith

John Smith

John Smith
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Search Software Assets

This page can be used to search for any employees using the software. Simple and advanced

options are available to search as per the requirement. Users can see graphical reports on installed
software.

= Crow Canyon Software NITRO Asset Management T R

< Home Software Assets Vendors Contracts Report Center Administration  NITRO Helpdesk

0 Assets b3
Software installed for employee

B Preventive Maintsnance
Preventive Maintenanc...
Schedule Maintenance
Search Tacks Employees using the software
i cops s 9

B Reactive Maintenance Ta: >

= Software Assets ~

Installed Software count by employee

Software installation details
New Software Asset

Software Asset (Nona) Towal
Windows | 2
New Software License
NITRO Studio 1 7]
“ >
All Softwars Assets

| Search Software Assets

 Vendors >
k& Report Center
B Contracts ¥
B Services b3
%, %, !:"9:

Sample Search Data
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=

= Crow Canyon Software NITRO Asset Management

< Home SoftwareAssets Vendors Contracts ReportCenter Administration  NITRO Helpdesk

Assets >

Software installed for employee

B Preventive Maintenance >

Reactive Malntenance Ta >
22 Software Assets v .
(i Item Print & List Print @ Export to Excel
New Software Asset Title ~ Asset ~ Software Asset v Software License ™ Status
New Software License Windows  Dell Inspiron Lapt..  Windows Windows Enterprise  Uninstalled
Dell Inspiron Laptap 15 5000 - Windows f Dell Inspiron Lapt... Windows Windows Standard  Uninstalied
All Software Assets
Cisco Router - Linux  Cisco Rauter Linux Linux Standard Uninstalled
Search Software Assets Dell Vostro 260 - Adabe Phatoshop £ Dell Vostro 260 Adobe Photoshap Adabe Photoshop O...  Uninstalled
Windows i Dell Inspiron Lapt., Windows Windaws Entetprise Installed
. Vendors >
4 4 Page 1 of2 » M 5 ¥ itemsperpage
2 Repart Center
B contracts > Employees using the software
% s | B o
= lterm Print ¢ List Print @ Export to Excel
Title v Asset v Software Asset W Software License v Status
Windows £ Dell Inspiron Lapt., Windows Windows Enterprise  Uninstalled
Dell Inspiron Laptop 15 5000 - Windows : Dell Inspiron Lapt.. Windows Windows Standard  Uninstalled
Windows : Windows Windows Standard  Installed
Dell Vostre 260 - Windows i Dall Vostro 260 Windows Windows Enterprisa  Uninstalled
Windows i Delllnspiron Lapt.. Windows Windows Enterprise  Installed
4 Page 1 of 1+ W Al ¥ items per page
Installed Software count by employee Software installation details

[ Software Asset (Nene)
Windows 1

o

g

Number of Installed Software

%

<

Assigned To
CCSales Dema
CCSales Demo
CCSales Demo
CCSales Demo

CCsales Demo

Assigned To

CCSales Demo

CCSales Demo

CCSales Demo

John Smith | Logout
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Vendors

Navigate to the ‘Vendors’ page to view, add or update vendors. Click ‘New’ to create new vendor.
Click ‘Edit’ to update existing vendor.

= Crow Canyon Software NITRO Asset Management e

< Home Software Assets Vendors Contracts Report Center  Administration  NITRO Helpdesk

Vendors a

) Assets

4 New ‘ ® NITRO Settings

B Preventive Maintenance >
Vendor ~  VendorID v BusinessPhone  ~  E-mail Address v
B Reactive Maintenance Ta > .
Office Max 104 503-768-4322 [baker@officemax.com
= Software Assets >
Microsoft 108 206-839-0909 kevin chelius@microst..
> HP 103 606-989-4343 hsharim®hp.com
New Vendor Epson America 109 1-800-463-7766 printersupport@epso
k3 Report Center Dell 101 303-987-0989 Jjsmith@dell.com
B Contracts > Crow Canyon Systems, Inc. 107 40B-893-5476 Jeftpreece@croweany...
B Services 5 Cisco Systems 106 40B-544-9867 barrett barlow@cisco...
cow 210 310-677-0909 sharper@cdw.com
Best Buy 109 609-098-4567 hsharim@bestbuy.com
Apple 102 408-908-9878 jlandry@apple.com
Google
Adobe Systems
Avaya
Bosch
v
G W 4 Page 1 ofl » 20 v items per page

To create a new vendor, click this link. The Asset Vendor new item form will open. Fillin all the
details and save the form.

Asset Vendor - New Item
B save X Cancel Attach File
Vendor info All Contracts Related Asssts.

Vendor* | Enter vendor name

Vendor ID [

Contact Details Enter vendor contact details

Contact Name | Job Title

Enter vendor Id —_

\
E-mail Address | | Business Phane |
Mobile Phone | | Fax Number ‘

|

Address city

State/Pravince | | Country/Region l
2P /Postal Cade | Web Page [ Enter link url I[e2]

[ Enter link titie

Vendor Notes v
Attachments ~

Select files...

-
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Asset Vendor - New Item (]
Save X Cancel [ Attach File

Vendor Info All Contracts ~ Related Assets

Contracts

Actions Title : Asset(s) : Vendor : Typ

+ New Item click here to create contracts
Attachments B

Select files...

Users can associate existing contracts with vendors by navigating to the Contracts list, selecting
the desired contract, and choosing the appropriate vendor in the ‘Vendor’ column.
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Contracts - iPhone 6s Warranty

Save X Cancel [ Attach File

Contract Info ~ Related ltems

Title* | iPhone 6s Warranty
Select New Vendor here from the
Vend v
Sy Bt By dropdown to link this Contract with the
Wend

Invoice Number | INV:1121-6541145 ctis8
Responsible Person CCSales Demo x
Start Date ‘ 01-01-2020 | =5
Expiration Date ‘ 12-31-2022 | =3
Type of Contract Warranty b
Renewal Options 3 Year Term Extension ~

s
Value ‘ 199.00 ‘ v
Link to Contract | Enter link url

| Enter link title |

Select files...

Save Cancel
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Contracts - New Item

'Y
Save X Cancel @ Attach File

Contract Info ~ Related Items

Asset(s) l

Documents Actions 0 Name H Modified 3 e
+ New ltem
Attachments A
Select files...

Create Assets and Software Assets for new Vendor in ‘Related Assets’ tab of the form.

Asset Vendor - New Item

Save X Cancel [J Attach File
Vendor Info All Contracts Related Assets

Assats Actions Title 8 Asset ID 5 Asset Category  } Def
+ New ltem

Softwares Actions Title : Publisher : Software Version
+ New Item

Attachments A

Select files...
Report Center

Navigate to the Report Center page to view various reports configured in the system. Navigate to
the ‘Appendix’ section added to the end of this document to see the details on all reports.
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< Home

Software Assets  Vendors

Reports

€, Search Reports

Assets by Category
A Department

Assets by Location

by Status
Assets by Vendor
Installed Software Count by Manth
Installed Software count by employes
License Keys by Status

Open Preventive Maintenance Tasks by
Monith

Open Preventive Maintenance Tasks by
Month

Preventive Maintenance Tasks by Staff
Preventive Maintenance Tasks by Status

Reactive Maintenance Tacks by Staff

Contracts

Contracts  Report Center  Administration

Assets by Category ¢

Crow Canyon Software

NITRO Asset Management

NITRO Helpdesk

Vehicle: 2

Telephone 1 11 \

Printer - 10 N
Peripheral : | \

Hetworking Device: 1~

1 /-— (None}: 7
/- Audio Visual : 12

Fumiture:3 ——

Equipment 17— S—  Computer: 36

Navigates to ‘Contracts’ page to view, add or update contracts.

= Crow Canyon Software

NITRO Asset Management

< Home Software Assets Vendors Contracts ReportCenter Administration  NITRO Helpdesk
I Assets b3
| Allltems (22)  Expired Contracts (0)  Contracts Expiring in 30 days (20) |
Preventive Mai >
+New | ® NITRO Settings

B

B Reactive Maintenance Ta: >
= Software Assets >
¥ Vendors >

& Report Center

New Contract
Contract Documents.
& Services ¥
c, o«
New Contract

Title

NITRO Help Desk

Dell Lease Agreement

Panasonic projector

iPhone 6 Warranty

Cisco C24 M2 Maintenance Agreement
Dell Master Lease Agreement D505-2
Cisco €24 M3 Maintenance Agreement
DELL Master Lease Agreement

Adantic Satellite Warranty

iPhone &s Warranty

Page 1 of3 » M

10

hd Invoice Number v Renewal Options v Responsible Person

1 Year Extension Ryan Stefani
3 Year Term Extension CCSales Demo

INV:1121-8541145 3 Year Term Extension

INV:0331-6548876 1 Vear Extension

INV:1121-6541145 3 Year Term Extension

INV-0561-654896 1 Year Extension

INV:1121-6541145 3 Year Term Extension CCSales Demo

INV:1121-6541145 3 Year Term Extension

INF:0721-6541145 3 Year Term Extension

INV:1121-6541145 3 Year Term Extension CCsales Demo

ftems per page

Users can create new contracts by clicking this link.

Start Date.

07-10-2025

08-22-2021

10-07-2020

03-13-2021

11-07-2021

08-22-2022

12-23-2022

12-23-2022

12-23-2021

v

John Smith | Logout

Jahn Smith | Logout

Expiration Date
07-10-2026
12-25-2023
08-22-2024
10-07-2021
03-13-2024
11-21-2022
08-22-2025
12-23-2025
12-23-2025

12-23-2024
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Contracts - New Item

save X Cancel [l Attach File
Contract Info | Related ftems.

Title* Provide Contract title
Vandor Select Vendor from dropdown list
Invoice Number

Responsible Persan Enter a name or email address..

Start Date month-day-year
Expiration Date month-day-year

Select Type of Contact from
Type of Contract Master Service Agreement dropdown

Renewal Options 3 Year Term Extension Select Renewal Opticns from dropdown
Value
Enter link url

Enter link title

Select files...

Contracts - New Item

save X Cancel [ Attach File

Contract Info  Related Items
Select assets that you want to link
Assles with the contract “ Q] E

Documents Actions 0 Name : Modified :

+ New ltem

Contract Documents

Navigate to the ‘Contract documents’ page to see all contract documents.
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NITRO Asset Management

{ Home Software Assets Vendors Contracts Report Center Administration NITRO Helpdesk

[ Assets b4
]

Preventive Maintenance '

=

Reactive Maintenance Ta: >

Software Assets >
3 Vendors >
k= Report Center

B Contracts ~

New Contract

| Contract Documents

B Services >

Services:

All Contract Documents.

Lt New | ® NITRO Settings

0 Name

Crow Canyon_Bridge Letter_Scrut Automation.pdf

PO_0016865.pdf (1) (2).000

G W« Page 1

of 1

>

20

items per page

Modified

04-08-2025 10:46

01-27-2025 0751

Modified By
CCSales Dema

John Smith

John Smith | Logout

Related Contract v

Dell Lease Agreement

Warranty Agreement
v

This is like standard metadata list that tell about what services are done for the assets.This page
will show all the available services and their related assets, related problems, related tickets, and

related change requests. Users can create a new service by clicking ‘New’ button.
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< Home Software Assets

Assets >

Preventive Maintenance >

B Reactive Maintenance Ta. >
=R Software Assets >
¥ Vendors >

k8 Report Center
@ Contracts >
[ Services ~

New Service

NITRO Asset Management

Vendors Contracts Report Center ~ Administration  NITRO Helpdesk

Services
\}New | ® NITRO Settings

Title
Server Farm 1
Cisco Router

Router

G« <« Page 1

20

v Relate... ~

Dell high p
Avaya P Ph
Dell high p.

items per page

Im.. ¥

Medium

Medium

Medium

Sta...

Active

Active

Active

Related Probl...

Related Tickets

John Smith | Logout

Related Chan... ~
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Services - Server Farm 1

i Edit Delete X Close &h Version Histo EE.’.I Print
ry

Service

Title* Service Owner
Server Farm 1 CCSales Demo
Importance Status
Medium Active
Related Assets

Dell high performance Servers; Dell high performance
Servers; Dell high performance Servers

Description

Related Problems
Act... 1D : Title : Category : Issue Type : Priority : o

38 Example Problem Normal
4

+ New Problem

Related Tickets

Act.. Caseld : Title : Category : Issue Type : Requester o

+ New Ticket

Related Change Requests

Act.. ID : Title : Type of Change @ Status : Request D.. @ RecO

= A | for Pool -
35 pproval for oo Hardware Change In Review 05-23-2024 s
Heater Replacement v

4

+ New Request

v

New Service

Users can also create a new service by clicking this link as shown below.
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Services - New Item

Save X Cancel [ Attach File

Service

Service Owner

Enter a name or email address...

Importance Status

| Medium v Active v
Related Assets

‘ (None)

Description

[Gnherit. |x v [ghert. [x v B I U a = = = = ==

oM A v | O v B x o BE < Foma LR

"o
& il

Act. 1D i Title i Category I lssueType i Priority i st

+ New Problem

Related Tickets

Act. Case Id

+ New Ticket

Related Change Requests

Category Issue Type Requester

Act. D P Title i TypeofChange |  Status ! RequestD. I Request

Attachments ~

Select files...

i

Services Form Fields:

Title:
o Aconcise name or label for the service, making it easy to identify.
Service Owner:
o Provide name of service owner who is responsible for managing and overseeing the
service, ensuring accountability.
Importance:
o Adesignation of the service's criticality or priority level, helping to prioritize
resources and attention.
Description:
o Adetailed explanation of the service, outlining its purpose, scope, and any relevant
details for users.
Status:
o Indicates the current state of the service (e.g., Active, Inactive, Downgraded),
providing insight into its availability.
Related Tickets:
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o Links to any support tickets associated with the service, facilitating tracking of
issues and requests.
Related Change Requests:
o References to any change requests that impact or are impacted by the service.
Related Assets:
o Link all assets that are supported or utilized by the service.
Related Problems:

o Links to any known problems associated with the service,

The Services section in an asset management application helps organizations effectively manage

and track the services associated with their assets, ensuring operational efficiency and support
alignment.

Asset Types working environment

Before creating/importing Assets, you can define all the Asset Types available in the system. This
information will be useful to autofill the Asset details in Asset form based on the selection of Asset
Type.
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save X Cancel [ Attach File

Asset Type Information

Title* Avaya IP Phone
Category Telephone b
Description
4

Make Avaya
Model VolP Desk Phone
Model Number 1608
Asset Info Link Enter link url 2]

Enter link title o
Service Type General Checkup v
Depreciable Life 4.00 :
Depreciation Method Double-Declining-Balance
Image http:/fstatic,wixstatic,comfmed'ra/?20d88__4f7f20ff32212ea411703f58a7232409,jpg__256 El

Avaya P Phone

Attachments A

Select files...

Save Cancel

Maintenance Schedule

‘Maintenance schedule’ is an associated item in the Asset Type list. Users can define the
‘Maintenance Schedule’ for an Asset Type from the edit form of the Asset Type. Maintenance
Schedule will create calendar events in Calendar list.

Maintenance tasks will be created for Assets which have the maintenance feature enabled based
on the selected Asset Type maintenance schedule.

Columns:
Task Title: Provide title for the task.

Task Description: Provide description of the task.
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Task Priority: Select priority for the task from drop down.
Task Assignee: Specify the Task Assignee who will be assigned that task.

Asset Type: Select Asset Type from the drop down. The drop down menu will show all the available
asset types present in the system.

Maintenance Calendar - New Iltem ‘

0B e s
. Ea copy L V’
Save Cancel Sazte "-T_'-':‘_: Spefling
Title Repa
Location NYC
Start Time * 3/2/2020 e [1oam ] [oo v
End Time * 3/9/2020 EE [11amv| oo~
Decchirtin : )
ESCRP DN Urgent repair needed.
Category v
= Specify your own value:
Schedule
All Day Event Make this an ali-day activity that doesa't start or end &t a soecific
it Enable recurrence for this
Rectmence Make this 2 repeating event schedule as required
Task Title Schedule Repa
Task Description
Specify the Task Title, Task
description and task assignee
Task Priority High ¥
= a E &
lask Assignes James Restive -
Asset Type | LifeChat LX-3000 v |
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Assets - Dell Vostro 260 =

& Edit [i] Delete X Close 2 Version History toh Print +) Check Out (+) Update Status () Copy Asset == 7of56 t 4

Asset Info  Finance Image  Computer  Maintenance  Check In Check Out  Installed Software ~ Related Items  Configuration Items

Installed Software

Actions Title i Asset : Software Asset 3 Software License : Status 1 O
+ New Item Installed Software Count: 0

9:34 PM by || John Smith

24 09:07 AM by [ John Smith

Software Assets

Using Asset Management application, users can also track Software Assets in an organization.
Software Assets are included with Software Licenses and Installed Software. Users can create
Software Assets using “New Software Asset” quick link.

Users can also import the Software Assets information using ‘CSV Import’.

Please refer below article for importing Software Assets
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Import data using Crow Canyon CSV Import Webpart - Crow Canyon Software Support

Software Assets - Office

Bl save X cancel [ Attach File 1of18 * +
Provide the
Software Info  License Keys software asset
details
Title* Office
Publisher* Microsoft
Software Version* 2010
Status | Inactive v
Vendor Microsoft b
Work Log (inherite... > ¥ (inherite... % ¥ BT U |E (===
EE EE es@ED|A v Oy xs ¥ B
<[>  Format v Bk &
A

Select files...

Created at 11-08-2023 09:27 PM by [ John Smith
Last modified at 11-08-2023 09:27 PM by || John Smith

v

Tracking of Software License

A complete detail and real-time visibility of all the software assets, software licenses, installed
software, etc. can be seen from ‘Software Assets’ link in the top link bar.


https://www.crowcanyon.help/article/741/
https://www.crowcanyon.help/article/741/
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Software License

Software Licenses list is used to save the license details for a Software Asset. Software Licenses
can be created from Software Asset item or from “New Software License” link in quick launch.
Users can track license purchase count, installed count and available count from this list.

Installed count will be managed automatically based on software licenses installed for hardware
asset.
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Software Licenses - New Item

X Cancel fﬂ_l Attach File

Software License All the active Software Assets will

be shown in this dropdown

Title* Windows - Enterprise
Software Asset* Windows g
Specify the purchase count
Purchase Count* 10 P fy £ :
Installed count will be managed automatically R
liistalled Courit® 0 based on the software license installations -
License Key* NPPR9-FWPDX-D2C8J-H872K-2YT43 Specify the license key
7
Type of Key Enterprise v
Work L ===
sl (inherite... | X ¥ (inherite... X ¥ B I U a E E =E E
=|i= mE 0@ DA ¥ |0 ¥ | @ x| BB
Format v ¥ E @
A
Attachments A
Select files...

Title: Name of the Software License.

Software Asset: Select one of the available Software Assets from the drop down.

Purchase Count: Number of license keys purchased by the organization.
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License Key: Provide the license key.
Type of Key: Select the type of license purchased by the organization from the drop down.

Installed Software

This list is used to manage the software licenses installed for hardware assets. Users can add
installed software from hardware Asset item.

“Installed Software” associated item will be enabled for Asset Category of type “Computer” in
Asset item form.

Installed Software form will show all the active Software Assets and corresponding available
software licenses.

Asset Form:

Assets - Dell Vostro 260 =

& Edit (il Delete X Close 21 Version History 10 Print (#) Checkin i) Update Status  {+) Copy Asset (+) Replace Asset *** 200of56 T | =

Asset Info  Finance  Image  Computer  Maintenance  Check In Check Out  Installed Software  Related ltems  Configuration ltems

Installed Software

Actions Title : Asset : Software Asset H Software License : Status H o
; Dell Vostro 260 NITRO Enterprise -
x i stalle
rd ‘_| NITRO Studio Dell Vostro 260 NITRO Studio — Installed
Dell Vostro 260 - : ; :
ra ks 3 Dell Vostro 260 Dacusign Docusign Licenses Installed
Docusign
. Dell Vostro 260 -
P4 Wei‘ndc?\'\ism Dell Vostro 260 Windows Windows Enterprise Installed -
+ New ltem Click this button to add new installed software Installed Software Count: 3

Last

Installed Software Form:
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Installed Software - New Item

) a
X Cancel [l Attach File

Installed Software

this dropdown will show all active
Software Asset* (None) software assets

Software License (None) this dropdown will show corresponding available
software licenses

Work L — T =T =
ortes (nherit.. |X ¥ |(nherit. |[X v B I U e = = E =
ZE BEE eco@l Ay O v B8 x x H
<[>  Format v S B =
A
Attachments A
Select files...

Actions to be performed on Software Assets
Uninstall
Uninstall action is available in Installed Software item. Users can uninstall the software license

installed for hardware asset if the asset is inactive.

This action will set the Installed Software record as uninstalled and updates the license countin
software license list.
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Installed Software - Dell Vostro 260 - NITRO Studio ©

f Edit ]E Delete X Close '&h Version History Ig] Print +) Uninstall

Installed Software

Title Dell Vostro 260 - NITRO Studio
Asset* Dell Vostro 260

Software Asset” NITRO Studio

Software License NITRO Enterprise License
Status Installed

Work Log

Created at 05-31-2024 08:43 AM by | CCSales Demo
Last modified at 05-31-2024 08:43 AM by [ | CCSales Demo

Set Expired

If any software license key is expired, users can set the license key as expired from Software
license item.

This action will set the license key as expired and will fetch all the installation records for that
license and mark the status as expired and reset the license counts. The installed software records
status is set as uninstalled.
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Software Licenses - Windows Enterprise @

& Edit il Delete X Close = Version History (o Print +) Set Expired

Software License

Title* Windows Enterprise
Software Asset* Windows
Purchase Count* 7
Installed Count* 2
License Key* adkjaljddkakjdfaljd
Type of Key Standard
Status In Compliance
Installations Title : Asset : Software Asset Software License O
Dell Vostro 260 - .
) Dell Vostro 260 Windows Windows Enterpri
Windows
; Dell Inspiron Laptop ; ; ;
Windows 155000 Windows Windows Enterpri L
4 G | ]
Install Count: 2
Work Log John Smith (01-08-2024 08:00 PM)

Installed for Asset - . Installation note :

John Smith (11-08-2023 10:15 PM)
Installed for Asset - Dell Inspiron Laptop 15 5000. Installation note :

Appendix:

Reports: In an asset management system, reports are essential tools that provide insights into
various aspects of asset tracking, performance, and management.

Each report is explained in detail in below section.
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Assets by Category

John Smith | Logout

= Crow Canyon Software NITRO Asset Management

¢ Home Software Assets Vendors Contracts Report Center Administration  NITRO Helpdesk

Vehicle: 2 X
Search Reports ) 4‘ /_ s
Telephone : 11 \

Assets by Category / Audio Visual : 12

Printer: 10 Y
Peripheral 1 \

Networking Device : 1~

Fumiture 13—

Installed Software Count by Month
Installed Software count by employee Equipment: 17— Camputer 36

License Keys by Status

Open Preventive Maintenance Tasks by
Open Preventiva Maintenance Tasks by

Preventive Maintenance Tasks by Staff
Preventive Maintenance Tasks by Status
Reactive Maintenance Tasks by Staff
Reactive Maintenance Tasks by Status
Software Assets by Installed Count

Software Installation Details

) zolz zlzlzlzlzlz
B £\ HHHHE
I glglelg|e
= =2 FI|g
: HUHAE

0|3

Purpose:
This report shows the distribution of assets categorized by their asset category.

Configuration:

e X-Axis (Horizontal): This axis represents the Asset Category of the assets, displayed
under the column header "Asset Category."

e Value Column: The Title column is used to count the number of assets in each category.

e Calculation: The report uses a Count calculation to tally the number of assets for each
category.

e Chart Type: The report is displayed as a Pie chart, which visually represents the
proportion of each asset category relative to the total number of assets.

Summary

This setup helps you understand how assets are distributed across different categories,
facilitating better resource management and strategic planning based on asset allocation.

Assets by Department
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= Crow Canyon Software NITRO Asset Management R

{ Home Software Assets Vendors Contracts Report Center  Administration  NITRO Helpdesk

a Assets by Department |2

Reports

admin account - 1

ity

Marketing (8 ——

Search Reports

Assets by Department

210 \

HEL S —  (Mone) 51

Facilities : 11 il

Enginesring : 7

Installed Software Count by Month
Installed Software count by smployee Contractor -2 | =~
License Keys by Status Admin Accaunt

Open Preventive Maintenance Tasks by

Preventive Maintenance Tasks by Staff
Preventive Maintenance Tasks by Status
Reactive Maintenance Tasks by Staff
Reactive Maintenance Tasks by Status
Software Assets by Installed Count.
Software Instaliation Details

i3 A
i e
: §§§§-§
g
i
=

by Type

Purpose:

This report shows the distribution of assets based on the department that owns them.

Configuration:

e X-Axis (Horizontal): This axis represents the department of the assets, displayed under
the column header "Department."

e Value Column: The Title column is used to count the number of assets for each
department.

e Calculation: The report uses a Count calculation to tally the number of assets assigned
to each department.

e Chart Type: The report is displayed as a Pie chart, which visually represents the
proportion of assets held by each department relative to the total number of assets.

Summary

This setup helps you understand how assets are allocated across different departments,
enabling better resource management and insight into departmental needs.

Assets by Location
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= Crow Canyon Software NITRO Asset Management S e

< Home Software Assets Vendors Contracts Report Center Administration  NITRO Helpdesk

Assets by Location|
60

Q, Search Reports

Assels by Calegary

Assets by Department

Assets by Location

Assets by Service Typs

Assets by Status

Assets by Vendor

Installed Software Count by Month

Installed Software count by employee

License Kays by Status

&£
&
&
>

(2
e
Open Preventive Maintenance Tasks by o
Month Location

Open Preventive Maintenance Tasks by
Month

Preventive Maintenance Tasks by Staff
Preventive Maintenance Tasks by Status
Reactive Maintenance Tasks by Staff
Reactive Maintenance Tasks by Status
Software Assets by Installed Count

Software Instaliation Detsils

Tasks by Type.

Purpose:
This report shows the distribution of assets based on their physical location.

Configuration:

e X-Axis (Horizontal): This axis represents the location of the assets, displayed under the
column header "Location."

e Value Column: The Title column is used to count the number of assets in each location.

e Calculation: The report uses a Count calculation to tally the number of assets assigned
to each location.

e Chart Type: The report is displayed as an Area chart, which visually represents the total
number of assets across different locations over time, emphasizing the cumulative
values.

Summary

This setup helps you visualize how assets are distributed across various locations, facilitating
better management of resources and understanding of asset allocation by geographic area.

Assets by Service Type
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Y

= Crow Canyon Software NITRO Asset Management ihi

< Home Software Assets Vendors Contracts ReportCenter Administration NITRO Helpdesk

Assets by Sence Typs &
B0

Search Reports

40
0
InstaledSofvare Coun by Morth ; - - -
4 " & 5
“, o s, ”
%,

%
% L
%o %
%,
@

Service Type

Preventive Maintenance Tasks by Status
Reactive Maintenance Tasks by Status

Software Instaffation Details

Assets by Category

Installed Software count by employee.
Open Preventive Maintenance Tasks by
Month

Opan Preventive Maintenance Tasks by
Month

Preventive Maintenance Tasks by Staff
Reactive Maintenance Tasks by Staff
Tasks by Type.

Purpose:
This report shows the distribution of assets based on their service type.

Configuration:

e X-Axis (Horizontal): This axis represents the service type of the assets, displayed under
the column header "Service Type."

e Value Column: The Title column is used to count the number of assets associated with
each service type.

e Calculation: The report uses a Count calculation to tally the number of assets for each
service type.

e Chart Type: The report is displayed as a Column chart, which visually represents the
number of assets for each service type, allowing for easy comparison.

Summary

This setup helps you understand how assets are categorized by service type, enabling better
management and strategic planning related to service offerings and resource allocation.

Assets by Status
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= Crow Canyon Software NITRO Asset Management e

< Home Software Assets \Vendors Contracts ReportCenter Administration NITRO Helpdesk

a Assets by Status|¢?

Reports

Search Reports

Assets by Category Lost:1
Inactive ; 17

Assets by Department \

Assets by Location

Assets by Service Type
InStock:2 ~

Assets by Vendar

Installed Softwars Count by Month

Installed Software count by employee

License Keys by Status

In Service : 66

Open Preventive Maintenance Tasks by

z
z

Open Preventive Maftenance Tasks by

Preventive Maintenance Tasks by Staff-
Preventive Maintenance Tasks by Status
Reactive Maintenance Tasks by Staff
Reactive Maintenance Tasks by Status
Software Assets by Installed Count

Software Installation Details

Tasks by Type

Purpose:
This report shows the distribution of assets based on their current status.

Configuration:

e X-Axis (Horizontal): This axis represents the status of the assets, displayed under the
column header "Status."

e Value Column: The Title column is used to count the number of assets in each status
category.

e Calculation: The report uses a Count calculation to tally the number of assets for each
status.

e Chart Type: The report is displayed as a Pie chart, which visually represents the
proportion of each status category relative to the total number of assets.

Summary

This setup helps you understand how assets are distributed across different statuses,
facilitating better oversight of asset management and highlighting areas that may require
attention or action.

Assets by Vendor




= Crow Canyon Software

John Smith| Logout

= Crow Canyon Software NITRO Asset Management

=

€ Home Software Assets Vendors Contracts Report Center  Administration  NITRO Helpdesk

a Assets by Vendor |2

Reports

Search Reports

60
40
Assets by Servica Type
20
Installed Saftware Count by Month -
, (i —_— —
.
",

Instaled Saftware count by empioyee
< -, & Lo, G 4, %
9 % %, % % %, (2 %

e

License Keys by Status

Open Preventive Maintenance Tasks by
Vendor

Open Preventive Maintenance Tasks by

Preventive Maintenance Tasks by Stafl
Preventive Maintenance Tasks by Status
Reactive Maintenance Tasks by Staff
Reactive Maintanance Tasks by Status
Software Assets by Installed Count
Software Installation Details

Tasks by Type

zo|=z Bz 2
| THHEHE
glelelz|=z|s
5le gﬁi‘
U

3

Purpose:

This report shows the distribution of assets based on their vendor.
Configuration:

e X-Axis (Horizontal): This axis represents the vendor of the assets, displayed under the
column header "Vendor."
e Value Column: The Title column is used to count the number of assets associated with

each vendor.

e Calculation: The report uses a Count calculation to tally the number of assets for each
vendor.

e Chart Type: The report is displayed as a Column chart, which visually represents the
number of assets for each vendor, allowing for easy comparison.

Summary

This setup helps you understand how assets are distributed among different vendors,
facilitating better vendor management and strategic decision-making related to procurement

and partnerships.
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Installed Software Count by Month

= Crow Canyon Software NITRO Asset Management Jon it Looaut

< Home SoftwareAssets Vendors Contracts Report Center Administration  NITRO Helpdesk

Reports aQ Ilnstalled Software Count by Monthl P

A, Search Reports

3
Assets by Categary

Assets by Department

Assets by Location

Assets by Service Type

Assets by Status

Number of Installed Software

Assets by Vendor

Installed Software count by empioyee

License Keys by Status

Open Preventive Maintenance Tasks by
Month %

Open Preventive Maintenance Tasks by

Preventive Maintenance Tasks by Staff
Preventive Maintenance Tasks by Status
Reactive Maintenance Tasks by Staff
Reactive Maintenance Tasks by Status
Saftware Assets by Installed Count

Software Installation Details

z i
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2
:
g
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g
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g
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&
&
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Tasks by Type

Purpose:

This report shows the number of software installations over time, helping to track trends in
software deployment.

Configuration:

e X-Axis (Horizontal): This axis represents the creation date of the installed software,
displayed as "Month and Year," although this header is hidden.

e Y-Axis (Vertical): This axis shows the count of installed software, with the column
header "Number of Installed Software."

e Value Column: The ID column is used to count the number of installed software entries.

e Calculation: The report uses a Count calculation to tally the number of installed
software for each month.

e Chart Type: The report is displayed as an Area chart, which visually represents the total
number of installed software over time, emphasizing cumulative values.
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Summary

This setup helps you visualize trends in software installations by month, providing insights into
software deployment patterns and aiding in planning for future installations or updates.

Installed Software count by employee

= Crow Canyon Software NITRO Asset Management ol Lo

¢ Home Software Assets Vendors Contracts Report Center Administration  NITRO Helpdesk

[ — a | Installed Software count by employeel &

Search Reports

&
£
&
z
g
2
%
3
2
£
5
E

Installed Software Count by Month

Installed Software count by emplayee

i, %,

Preventive Maintenance Tasks by o, 7, %,

&

Preventive Maintenance Tasks by Status
ive Maintanance Tasks by Staff

Reactive Maintenance Tasks by Status

Software Assets by Installed Count

Software Installation Details

T
ezt oo
Month

Month

s e iy e
e
e
T

Purpose:

This report shows the distribution of installed software across employees, helping to identify
software usage and assignments.

Configuration:

e X-Axis (Horizontal): This axis represents the Software Asset, displayed under the column
header "Software Asset," although this header is hidden.

e Y-Axis (Vertical): This axis shows the employees to whom the software is assigned, with
the column header "Number of Installed Software."

e Value Column: The ID column is used to count the number of installed software
instances assigned to each employee.

e Calculation: The report uses a Count calculation to tally the number of installed
software for each employee based on the software assets assigned to them.
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e Chart Type: The report is displayed as a Stacked Column chart, meaning each column
represents a specific software asset, and within each column, different colors or
sections represent the number of installations assigned to each employee.

Summary

This setup helps you visualize how installed software is distributed among employees,
facilitating better management of software licenses and usage, and identifying which
employees are using which software assets.

License Keys by Status

John Smith | Logout

= Crow Canyon Software NITRO Asset Management

< Home Software Assets \Vendors Contracts Report Center Administration  NITRO Helpdesk

- License Keys by Status 2

7
7

Search Reports

Assete by Category.

/ Evpired :§
Not Installed : 6 \

Assets by Service Type

Assets by Vendor

nstalled Software Count by Month

,L-V'

Installed Software caunt by employee -
= i

L inCompliance 5

PIEE|E|E|E]E|E
E =

Open Preventive Maintenance Tasks by

3
s

Open Preventive Maintenance Tasks by

Preventive Maintenance Tasks by Staff

Preventive Maintenance Tasks by Status

Maonth

Reactive Maintenance Tasks by Staff
Reactive Maintenance Tasks by Status
Software Assets by Installed Count
Software Installation Details

Tasks by Type
Purpose:

This report shows the distribution of software license keys based on their current status,
providing insights into license management.

Configuration:

e X-Axis (Horizontal): This axis represents the Status of the license keys, displayed under
the column header "Status."

e Value Column: The ID column is used to count the number of license keys for each
status.
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e Calculation: The report uses a Count calculation to tally the number of license keys
associated with each status.

e Chart Type: The report is displayed as a Pie chart, which visually represents the
proportion of each status category relative to the total number of license keys.

Summary

This setup helps you understand how license keys are distributed across different statuses,
facilitating effective license management and ensuring compliance with licensing agreements.

John Smith | Logout
= Crow Canyon Software NITRO Asset Management ST
< Home SoftwareAssets Vendors Contracts ReportCenter Administration  NITRO Helpdesk
|0pen Preventive Maintenance Tasks by Month| ¢

April

el e ) _

Open Preventive Maintenance Tasks by
MNumber of Tasks

Software Assets by Installed Count

earch Reports
Installed Software count by employee
Open Preventive Maintenance Tasks by
Month
Preventive Maintenance Tasks by Staff
Preventive Maintenance Tasks by Status
Reactive Maintenance Tasks by Staff
Software Installation Details

Purpose:

This report shows the number of open preventive maintenance tasks over time, helping to
monitor maintenance activities and workload.

Configuration:

e X-Axis (Horizontal): This axis represents the start date of the maintenance tasks,
grouped by month, displayed under the column header "Month," which is hidden.

e Y-Axis (Vertical): This axis shows the count of open maintenance tasks, with the column
header "Number of Tasks."

e Value Column: The Task Name column is used to count the number of open preventive
maintenance tasks.
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e Calculation: The report uses a Count calculation to tally the number of open tasks for
each month.

e Chart Type: The report is displayed as a Bar chart, which visually represents the number
of open preventive maintenance tasks for each month, allowing for straightforward
comparisons across time periods.

Summary

This setup helps you visualize trends in open preventive maintenance tasks by month, providing
insights into maintenance workload and facilitating better planning and scheduling of
maintenance activities.

Preventive Maintenance Tasks by Staff
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Tasks by Type

Purpose:

This report shows the distribution of preventive maintenance tasks based on the staff members
to whom they are assigned, helping to evaluate workload and task allocation.

Configuration:

e X-Axis (Horizontal): This axis represents the staff members assigned to the maintenance
tasks, displayed under the column header "Assigned Staff," which is hidden.
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e Y-Axis (Vertical): This axis shows the count of preventive maintenance tasks, with the
column header "Number of Tasks."

e Value Column: The Task Name column is used to count the number of preventive
maintenance tasks assigned to each staff member.

e Calculation: The report uses a Count calculation to tally the number of tasks assigned to
each staff member.

e Chart Type: The report is displayed as a Column chart, which visually represents the
number of preventive maintenance tasks for each staff member, allowing for easy
comparison of workloads.

Summary

This setup helps you visualize how preventive maintenance tasks are distributed among staff
members, facilitating better management of resources and ensuring equitable task allocation.

Preventive Maintenance Tasks by Status
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Purpose:

This report shows the distribution of preventive maintenance tasks based on their current
status, providing insights into task management and workflow efficiency.

Configuration:
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e X-Axis (Horizontal): This axis represents the status of the preventive maintenance tasks,
displayed under the column header "Task Status."

e Value Column: The Task Name column is used to count the number of preventive
maintenance tasks in each status category.

e Calculation: The report uses a Count calculation to tally the number of tasks associated
with each status.

e Chart Type: The report is displayed as a Pie chart, which visually represents the
proportion of each status category relative to the total number of preventive
maintenance tasks.

Summary

This setup helps you understand how preventive maintenance tasks are distributed across
different statuses, facilitating effective task management and highlighting areas that may
require attention or improvement.

Reactive Maintenance Tasks by Staff
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Purpose:

This report shows the distribution of reactive maintenance tasks based on the staff members to
whom they are assigned, helping to assess workload and efficiency in handling reactive
maintenance.



Configuration:
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e X-Axis (Horizontal): This axis represents the staff members assigned to the reactive
maintenance tasks, displayed under the column header "Assigned Staff," which is

hidden.

e Y-Axis (Vertical): This axis shows the count of reactive maintenance tasks, with the
column header "Number of Tasks."

e Value Column: The ID column is used to count the number of reactive maintenance
tasks assigned to each staff member.

e Calculation: The report uses a Count calculation to tally the number of tasks assigned to
each staff member.

e Chart Type:

The report is displayed as a Column chart, which visually represents the

number of reactive maintenance tasks for each staff member, allowing for easy
comparison of workloads.

Summary

This setup helps you visualize how reactive maintenance tasks are distributed among staff
members, facilitating better management of resources and ensuring effective handling of
maintenance requests.

Reactive Maintenance Tasks by Status
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Purpose:
This report shows the distribution of reactive maintenance tasks based on their current status,
providing insights into the management and resolution of these tasks.

Configuration:

e X-Axis (Horizontal): This axis represents the status of the reactive maintenance tasks,
displayed under the column header "Task Status," which is hidden.

e Value Column: The ID column is used to count the number of reactive maintenance
tasks in each status category.

e Calculation: The report uses a Count calculation to tally the number of tasks associated
with each status.

e Chart Type: The report is displayed as a Pie chart, which visually represents the
proportion of each status category relative to the total number of reactive maintenance
tasks.

Summary

This setup helps you understand how reactive maintenance tasks are distributed across
different statuses, facilitating effective task management and highlighting areas that may
require immediate attention or resources for resolution.

Software Assets by Installed Count
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Purpose:
This report shows the distribution of software assets based on the number of times they are
installed, helping to understand software utilization within the organization.

Configuration:

e X-Axis (Horizontal): This axis represents the software assets, displayed under the
column header "Software Asset," which is hidden.

e Y-Axis (Vertical): This axis shows the count of installed software assets, with the column
header "Number of Installed Software Assets."

e Value Column: The ID column is used to count the number of installations for each
software asset.

e Calculation: The report uses a Count calculation to tally the number of installed
instances for each software asset.

e Chart Type: The report is displayed as a Column chart, which visually represents the
number of installations for each software asset, allowing for easy comparison.

Summary

This setup helps you visualize how many times each software asset is installed, facilitating
better management of software licenses and insights into software usage trends across the
organization.
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Software Installation Details

Purpose:

This report provides a detailed view of software installations assigned to employees, helping to
track software usage and assignments within the organization.

Configuration:
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License Kays by Status

Open Preventive Maintenance Tacks by
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Manth
Tasks by Type

X-Axis (Horizontal): This axis represents the employees to whom the software is assigned,
displayed under the column header "Employee," which is hidden.

e Y-Axis (Vertical): This axis shows the software assets assigned to each employee, with
the column header "Software Asset."

e Value Column: The ID column is used to count the number of software installations for
each employee.

e Calculation: The report uses a Count calculation to tally the number of installations for
each software asset assigned to employees.
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e Display Format: The report is represented as a table, which organizes the data in rows
and columns, allowing for easy viewing of software installations per employee.

Summary

This setup helps you gain insights into which software assets are assigned to each employee,
facilitating better management of software licenses and ensuring that employees have access
to the necessary tools for their work.

Tasks by Type
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Purpose:

This report shows the distribution of maintenance tasks categorized by their type, providing
insights into the balance between preventive and reactive maintenance efforts.

Configuration:

e X-Axis (Horizontal): This axis represents the type of tasks, displayed under the column
header "Task Type," which is hidden.

e Y-Axis (Vertical): This axis shows the count of tasks, with the column header "Number of
Tasks."

e Value Column: The Task Name column is used to count the number of maintenance
tasks of each type.
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e Calculation: The report uses a Count calculation to tally the number of tasks associated
with each type.

e Chart Type: The report is displayed as a Column chart, which visually represents the
number of tasks for each task type, allowing for easy comparison.

Summary

This setup helps you understand the distribution of maintenance tasks between different types,
facilitating better resource allocation and planning for maintenance activities.



