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Introduction 

Asset Management enables organizations to track and manage information about company assets. 

These assets can include computers, servers, buildings, equipment, vehicles, and more. The Crow 

Canyon Asset Tracking system provides a SharePoint-based application to track assets throughout 

their entire lifecycle, from acquisition to disposal. 

The Asset Management system is built using Crow Canyon’s NITRO Studio platform on Microsoft 
SharePoint. The application can be easily extended and customized using no-code configurations. 

Components such as NITRO Forms, NITRO Reports, and List Views are used to design the user 

interface (UI). Processes like asset check-in, check-out, and maintenance tasks are managed 

using NITRO Custom Actions and Workflows. 

These NITRO components provide significant flexibility, allowing organizations to tailor the user 

interface and business processes according to their specific requirements. 

Key Features 

▪ Built on SharePoint platform 

o UI based no-code configurations 

o Option to add custom JavaScript / CSS for advanced scenarios 

▪ Asset Lifecycle Management 

▪ Link to Asset Warranties, Asset Manuals and Contracts 

▪ Track Software License Usage 

▪ Alerts and Notifications 

o Get alerts on asset maintenance, contract renewals, requests, issues, moves, and 

more 

▪ Recurring and Preventative Maintenance Tasks 

o Recurring and Preventative maintenance tasks and schedules can be set up to track 

repairs and routine service 

▪ Reactive Maintenance Tasks 

o Track ad hoc repairs and maintenance on your assets 

▪ Cost Analysis 

o Track Preventative and Reactive Maintenance costs 

▪ Shows asset history with check in/ check out details 

o Know who is using the asset, how long they need it, and when it will be returned 

▪ Real-time visibility of all types of IT equipment and software assets 

▪ Unified asset information in a single view for planning and budgeting 

▪ Configurable views, workspaces, dashboards and data  

▪ Procurement/Purchasing module to track and manage asset requests 

▪ Software License Management 



                                        
 

 

 

   

 

Personas 

Asset Management application has three main groups of users as detailed below. 

Administrators 

These are users who configure and manage the application. Their responsibilities include defining 

asset types, setting up maintenance schedules, configuring forms, and managing permissions. 

They can be assigned to a SharePoint group with Full Control permissions on the application site or 

designated as Site Collection Administrators. These users can access the “Application 
Administration” page to configure and maintain the application. 

Maintenance and Field Service Technicians 

Users who are responsible for updating and resolving Preventive and Reactive Maintenance tasks. 

Inventory Management 

This group of users uses the Asset Management application to create and track assets, including 

software assets. 

Permissions 

• All users interacting with the Asset Management system should have at least Read 

permission on the application site. 

• Administrators should have “Full Control” permissions on the Asset Management 
application site. 

• Maintenance Technicians, Field Service Technicians, and Inventory Management users 

should have “Contribute” permissions on the Asset Management application site to create 
and update Assets, Software Assets, and Maintenance Tasks. 

 

Please refer to this article for the basic permissions required for NITRO applications. 

 Top Links 

Home 

This page shows: 

• Tiles: Clickable cumulative counts for various statuses such as Active Assets and All 

Software Assets. 

• Graphical Reports 

• Tabular List Views: Such as Checked-Out Assets and Expired Warranties. 

 

By default, the Asset Management application comes with Crow Canyon branding as shown in the 

image below. Refer this article for more details on branding and how to  

customize it. 

https://www.crowcanyon.help/article/450/
https://www.crowcanyon.info/nitro/appmanual_v2/branding-app.html


                                        
 

 

 

   

 

 

Software Assets 

Users can view complete details of software assets on this page. They can also add and update 

Software Assets. 

This page shows: 

• Tiles: Clickable cumulative counts for various statuses such as Software Assets In 

Compliance and Out of Compliance, Installed and Not Installed Software, Expired 

Licenses, and All Software Assets. 

• Graphical Reports 

• Tabular List Views: Such as Software Assets and Available Licenses. 

.  

 



                                        
 

 

 

   

 

 

Vendors 

This page displays all vendors in the system. Users can add and update vendor details from this 

page. 

 



                                        
 

 

 

   

 

 

Contracts 

This page displays all available contracts. Users can add and update contracts from this page. It 

also highlights expired contracts and contracts that are due to expire within the next 30 days. 

 



                                        
 

 

 

   

 

 

Report Center 

This page displays various reports configured for Assets, Vendors, Software Assets, Licenses, and 

other related data. Reports can be created and updated using the NITRO Reports component. 

Please refer this article for more details on reports. 

 

https://www.crowcanyon.info/nitro/appmanual_v2/report-manager.html


                                        
 

 

 

   

 

 

Administration 

Application Administration workspace provides easy access to configure the Asset Management 

application. 

Accessing the Application Administration workspace page 

The Application Administration page can be accessed by clicking the “Administration” link in the 
top navigation bar on the home page. Users must have at least “Manage Web” permissions on the 
site to view this option and access the page. Typically, only users in the Administrator role can see 

this link. 

 

To grant “Manage Web” permission level, go to root site collection → Site Settings → Site 

Permissions → Click Permission Level’s in the ribbon → Edit the required permission level → 

Select “Manage web Site” permission under Site Permissions section and save the permission 
level. 

For more details regarding permissions levels, please refer this article. 

Application Administration page 

https://docs.microsoft.com/en-us/sharepoint/understanding-permission-levels


                                        
 

 

 

   

 

 

This workspace page allows Administrators to configure the following: 

1. Configure Lists 

2. Crow Canyon NITRO Apps 

3. Site Settings 

Configure Lists 

Administrators can add/update the columns, Forms, Custom Actions etc. for Assets, Asset Types, 

Vendors, Contracts, Manuals, Warranties, Software Assets, Software Licenses and Installed 

Software.  

These are the core lists that compose the Asset Management application. 

Crow Canyon NITRO Apps 

We can navigate the configuration pages of various NITRO components from this tab. We can then 

configure Forms, Workflows and other features to customize the application. For more details 

about the NITRO features, refer this article. 

 

Site Settings 

User can navigate to NITRO Site Settings and Site Settings page from here 

https://www.crowcanyon.info/nitro/appmanual_v2/


                                        
 

 

 

   

 

 

NITRO Helpdesk 

Click this link to navigate to the Helpdesk application. This will only appear if your company has 

purchased NITRO Help Desk in addition to Asset Management.  

 

NITRO Helpdesk Application Page: 



                                        
 

 

 

   

 

 

 

Left Navigation links 

Assets 

This page is used to see the complete details of assets in an organization. Simple and advanced 

options are available to search, add or update assets. Inventory Management can navigate to the 

Asset Administration page and work with Asset types and Maintenance schedule. 

Assets 

This link navigates to Assets home page. 



                                        
 

 

 

   

 

 

 

New Assets 

Users can create new Asset using this link. 

Assets form is configured using Crow Canyon NITRO forms as shown below. Form can be changed 

from the NITRO Forms designer. Adding new columns to the list and to the form can be done from 

the designer and form layout can be changed as well. Columns listed in this article are using out of 

the box features in Assets management application. NOTE: These columns shouldn’t be 
updated/removed without consulting Crow Canyon. 

Refer NITRO forms section in this article for instructions to configure NITRO Forms. 

https://www.crowcanyon.help/article/401/
https://www.crowcanyon.info/nitro/appmanual_v2/


                                        
 

 

 

   

 

 

Asset Info Tab: 

Basic details of an Asset will be available in this tab. 

Asset Id: here user can provide asset Id. 

Title: this field will be automatically filled based on selected Asset Type. 

Asset Description: provide brief description for asset. 

Asset Info:  

 Asset Type: the dropdown will show all available asset types from ‘Asset Types’ list. Based 
on selected asset types all other fields of ‘Asset Info’ section will be automatically filled. 

 Asset Category: It refers to grouping assets based on their unique characteristics and 

intended usage. 

 Asset Status: refers to the current condition or operational state of an asset. It helps in 

tracking and managing assets effectively. 

 Make: refers to the manufacturer or brand of an asset. This term is often used in asset 

management to identify the origin or producer of a particular asset. 

 Model: An asset model is a detailed representation of an asset, capturing various attributes 

and characteristics that define it. 



                                        
 

 

 

   

 

 Model Number: An asset model number is like a special ID that the manufacturer gives to a 

specific version or setup of an asset. This number is helpful because it lets us tell the difference 

between different models of the same asset. 

 Serial Number: An asset serial number is a special code assigned to an individual asset by 

the manufacturer. This code helps keep track of, manage, and identify specific assets. 

 Barcode Number: An asset barcode number serves as a unique code in the form of a 

barcode attached to physical assets to aid in their tracking, management, and identification within 

a company. 

 Service Type: It refers to the various categories of services provided to maintain, support, 

and optimize the use of assets. These services ensure that assets are functioning efficiently and 

effectively throughout their lifecycle.   

 Asset Info link: The "Asset Info Link" column provides users with quick access to 

comprehensive details regarding each asset, such as specifications, purchase information, 

maintenance history, and status.  

 Contract Service Date: The "Contract Service Date" column in an asset management 

application indicates the date when a service contract for an asset is effective or due for renewal, 

helping users track and manage service agreements and maintenance schedules efficiently 

Location: 

 The Location section in an asset management application form provides essential details 

about where an asset is physically located within an organization. 

• Assigned To: Indicates the individual responsible for the asset. 

• Department: Specifies the department using or managing the asset. 

• Location: Provides a general location (e.g., office, warehouse) for the asset. 

• Building: Identifies the specific building where the asset is situated. 

• Room: Details the exact room or area within the building. 

• Rack: Specifies the storage rack or position if applicable, facilitating precise asset tracking 

and management. 

 

 

Finance Tab: 



                                        
 

 

 

   

 

 

The Finance tab in an asset management form consolidates financial details related to asset 

acquisition, valuation, and maintenance. Here’s a brief overview of the fields included: 

• Vendor: The supplier or manufacturer of the asset. 

• Date Acquired: The date when the asset was officially purchased or received. 

• Date of Decommissioning: The date when the asset is expected to be retired from service. 

• Depreciable Life: The period over which the asset is expected to be depreciated for 

accounting purposes. 

• Depreciation Method: The method used to calculate depreciation (e.g., straight-line, 

declining balance). 

• Invoice Number: The reference number associated with the asset’s purchase invoice. 
• Current Value: The asset’s current book value after accounting for depreciation. 
• Purchase Price: The original cost of the asset at the time of purchase. 

• Salvage Value: The estimated residual value of the asset at the end of its useful life. 

• Total Maintenance Cost: The cumulative cost incurred for maintaining the asset over its 

lifespan. 

• Purchase Date: The actual date the asset was bought, often aligned with the Date 

Acquired. 

• Date Sold: The date when the asset was sold or disposed of. 

• Depreciation Value Date: The date when the depreciation amount is calculated or 

recorded. 

This tab helps organizations manage and track the financial aspects of their assets effectively, 

ensuring accurate reporting and budgeting. 



                                        
 

 

 

   

 

Image Tab: 

 

The Image section in an asset management form allows users to associate a visual representation 

with an asset. Here’s a brief description of its fields: 

• Asset Image: This field is used to enter the URL of the asset’s image, providing a visual 
reference that helps in identification and management. 

• Enter Link Title: This field allows users to provide a descriptive title for the image link, 

enhancing clarity and context for what the image represents. 

Together, these fields facilitate easy access to visual information about the asset, improving 

tracking and recognition within the asset management system. 

Maintenance Tab: 

 



                                        
 

 

 

   

 

 

The Maintenance tab in an asset management form is designed to manage and track the 

maintenance activities associated with an asset. Here’s a brief overview of the fields included: 

• Enable Maintenance: A checkbox or toggle that activates maintenance tracking for the 

asset, allowing users to monitor and record maintenance activities. 

• Maintenance Group: Categorizes the asset into a specific maintenance group, facilitating 

organized tracking and management of similar assets. 

• Total Maintenance Cost: This field aggregates all maintenance expenses incurred for the 

asset, providing a comprehensive view of its maintenance investment. 

• Accumulated Actual Cost of Total Preventive Maintenance: Records the total costs 

associated with preventive maintenance activities, allowing for analysis of proactive 

maintenance efforts. 

• Accumulated Actual Cost of Total Reactive Maintenance: Tracks the total expenses 

related to reactive maintenance tasks, helping assess the costs of unplanned repairs. 

• Preventive Maintenance Tasks: Lists tasks specifically scheduled for preventive 

maintenance, providing visibility into routine upkeep activities. 



                                        
 

 

 

   

 

• Preventive Maintenance Group Tasks: Displays tasks associated with a group of 

preventive maintenance activities, helping to manage related tasks collectively. 

• Reactive Maintenance Tasks : Lists tasks related to reactive maintenance, giving insight 

into unplanned service actions and repairs. 

This tab helps organizations effectively oversee the maintenance lifecycle of their assets, ensuring 

that both preventive and reactive maintenance efforts are tracked and managed efficiently. 

Related Items Tab: 

 

The Related Items tab in an asset management form serves to link various supplementary 

documents and records associated with an asset, enhancing overall asset management. Here’s a 
brief overview of the fields included: 

• Manuals: This field provides links or uploads of user manuals or technical documentation 

relevant to the asset, offering guidance on operation and maintenance. 

• Warranties: Details any warranty agreements associated with the asset, including terms, 

coverage, and expiration dates, ensuring users are aware of warranty protections. 



                                        
 

 

 

   

 

• Contracts: Contains links or details about contracts related to the asset, such as service 

agreements or lease contracts, facilitating quick access to contractual obligations. 

• Asset Images: Displays images of the asset, providing visual context and aiding in 

identification, especially in environments with multiple similar assets. 

• Related Tickets: Lists any support or service tickets associated with the asset, helping 

track issues, requests, or maintenance activities linked to it. 

This tab enhances the asset management process by centralizing essential information and 

documents, improving accessibility and organization for users. 

Configuration Items Tab: 

 

The Configuration Items tab in an asset management form is designed to manage and track the 

various configuration items (CIs) related to a specific asset. Here’s a brief overview of the field 
included: 

• Configuration Items: This field lists all configuration items associated with the asset, such 

as software, hardware components, network elements, or any other assets that interact 

with or support the primary asset. This association helps in understanding the asset's role 

within the larger IT infrastructure, facilitates impact analysis, and aids in change 

management. 

• This is for data input purpose only, if any configurations made to the Asset user can enter 

the details here 

This tab enhances visibility into how different components relate to each other, ensuring effective 

management and support for the overall asset ecosystem. 



                                        
 

 

 

   

 

Below form will open after clicking ‘New Item’ 

 

User can enter configuration related information here. 

Computer Tab 

The Computer tab is visible in the New, Edit, and Display forms only when the asset category is set 

to Computer. It captures details such as operating system, machine type, processor type, RAM, 



                                        
 

 

 

   

 

CPU count, IP address, and other related specifications 

 

Installed Software 

The Installed Software tab is available for new, edit and display form only if the category of asset is 

computer. 

 



                                        
 

 

 

   

 

Example: 

 

Installed Software list 

This list is used to manage the software licenses installed for hardware assets. Users can add 

installed software from hardware Asset item.  

“Installed Software” associated item will be enabled for Asset Category of type “Computer” in 
Asset item form. 

Installed Software form will show all the active Software Assets and corresponding available 

software licenses. 

Asset Form: 

 



                                        
 

 

 

   

 

Installed Software Form: 

 

User can perform below custom actions on Asset: 

Check In Check Out 

This tab is hidden in the new form and visible in both the edit and display forms. Users can see all 

information related to asset check-in and check-out in this tab. 



                                        
 

 

 

   

 

 

Check-In/Out functionality 

Asset Check-In/Out feature offers users the ability to check out an asset in an organization. This 

functionality is configured using Crow Canyon Custom Actions. Users can track the check-in/out 

information from the Asset History list.  

Check Out 

Check-Out action will be available in Asset display form. Check-Out action will take input of 

‘Checked Out To’, ‘Expected Check in Date’ and ‘Comments’. This action will set the “Check 
In/Out Status” to “Check Out” and creates a history entry in “Asset History” list. Once the Asset is 
checked out, it is no longer available for others until it is checked in.  

Asset Display form: 



                                        
 

 

 

   

 

 

Check Out action: 



                                        
 

 

 

   

 

 

 

 

 

 

 



                                        
 

 

 

   

 

All corresponding column data will be populated once the asset is checked out.

 

 

Check In 

Check In action is available in the Asset display form when the asset “Check In/Out Status” is in 
Check Out status. This action will set the check-In date and updates the checked out history item 

to check In in Asset History list. 

 



                                        
 

 

 

   

 

 

 

All corresponding column data will be populated once the asset is checked in. 



                                        
 

 

 

   

 

 

 Update Status 

The “Update Status” action is used when you need to change the current status of an asset. This 
action is available in the Asset display form. This action will take the user input for status value. 

If we select the status as ‘Decommissioned’, then all the installed software will be fetched and 
marked as uninstalled, and it updates the corresponding software licenses available count.    



                                        
 

 

 

   

 

 

The following window will appear when you click the “Update Status” action. 



                                        
 

 

 

   

 

 

Copy Asset 

Users can copy the current asset by performing the ‘Copy Asset’ action available in the display 
form of asset. The Copy Asset custom action in an asset management application streamlines the 

creation of new asset records by duplicating existing ones. This ensures consistency and accuracy 

in asset details while saving time on data entry, making it easier to manage similar assets 

efficiently. 



                                        
 

 

 

   

 

 

 

Replace Asset 

Users can replace the asset details by performing ‘Replace Asset’ action available in asset display 
form. The Replace Asset custom action in an asset management application allows users to 

initiate the replacement of an existing asset by launching a new asset creation form pre-filled with 

details from the current asset. This simplifies the replacement process, ensuring that relevant 

information is retained and reducing data entry efforts. 



                                        
 

 

 

   

 

 

Unlink from Maintenance Group 

If a user wants to unlink the asset from the maintenance group then they can perform the ‘Unlink 
from Maintenance Group’ custom action on the asset. The unlink the asset from maintenance 

group custom action removes an asset's association with a specific maintenance group, allowing 

for the reassignment of maintenance responsibilities or strategies. 



                                        
 

 

 

   

 

 

Add to Maintenance Group 

If a user wants to add the asset to the maintenance group then they can perform the ‘Add to 
Maintenance Group’ custom action on the asset. The Add to Maintenance Group custom action 

allows users to associate an asset with a specific maintenance group, facilitating organized 

management of maintenance activities. This ensures that the asset receives appropriate care and 

oversight, enhancing its performance and longevity through scheduled maintenance. 

Purpose of Adding Assets to Maintenance Group: A Maintenance Group in an asset 

management tool organizes assets that require similar maintenance activities, streamlining 

scheduling and resource allocation. It improves tracking and reporting of maintenance 

performance, ensuring compliance with standards and enhancing overall operational efficiency. 



                                        
 

 

 

   

 

 

 

 

All Assets 

This page has several tabs to show Assets with different stages. Also, users can see the Asset 

Warranties and Asset Manuals. 



                                        
 

 

 

   

 

 

In Assets Tab, users can see All assets, Checked-Out Assets, In Service and Inactive assets. 

 

In Asset Warranties, users can see All Documents, Expired Warranties and the Warranties that are 

expiring in 30 days. 

 



                                        
 

 

 

   

 

The Asset Manuals tab displays all asset manuals, and Inventory Management can add new 

manuals by clicking the “New” button. 

 

Clicking ‘New’ will open below window 



                                        
 

 

 

   

 

 

Search Asset 

This page allows you to search for assets in the system, with both simple and advanced options 

available to meet your requirements. 



                                        
 

 

 

   

 

 

Asset Administration  

This page shows all Asset Types. Inventory Management can add/see all the available Asset Types 

in the system.  

 

To create or see Asset Types 

Go to Administration in top link bar -> Configure Lists -> Asset Types 



                                        
 

 

 

   

 

 

The following page will open when you click on the Asset Types link tile. 

 

Once you click the “New” button, a form will open. Fill in all the required details for the new Asset 

Type as shown below. 



                                        
 

 

 

   

 

 

In ‘Asset Types’ list users can see all the available Asset types or create new as per requirement. 

These asset types appear in the Asset Type drop-down on the Assets form, and when selected, 

they automatically populate certain fields in the Asset Info section of the new asset form, as 

shown below. 



                                        
 

 

 

   

 

 

Preventive Maintenance Tasks 

This page shows all Preventive maintenance tasks. Users can perform ‘Mark in Progress’, 
‘Reassign’, and ‘Mark Completed’ actions on the tasks. 



                                        
 

 

 

   

 

 

 

Users can see their open, upcoming, and overdue tasks by selecting the appropriate option 

available in dropdown. 

 

 

Preventive Maintenance Calendar 

The Preventive Maintenance Calendar in NITRO Asset Management is used to schedule and 

track maintenance tasks in advance. It shows all planned activities in a calendar view, helping 

ensure regular checks and avoid unexpected issues. 

Calendar View (Center) 

• Displays tasks distributed across dates  

• Helps you quickly see:  

o What maintenance is planned  

o How frequently tasks are scheduled  



                                        
 

 

 

   

 

o Busy vs free days  

 

Task Details Panel (Right Side) 

When you click a date or task: 

• Shows detailed list of tasks  

o Includes: Task name, Duration 

o Status (e.g., Scheduled / Unscheduled)  

Example tasks: 

• Troubleshooting software issues  

• Repairing corrupted files  

• Checking battery/UPS status 

 

 

 

 



                                        
 

 

 

   

 

Schedule Maintenance Tasks 

Maintenance Tasks scheduling is essential for all organizations as it allows you to plan, organize, 

and coordinate maintenance activities to ensure they are performed correctly and on time. 

This page consists of 

-Create Tasks 

-Update Tasks 

-Delete Tasks 

- Maintenance Task Templates 

 

Create Tasks: Users can create tasks using task templates and they can specify the date on which 

they want to create the tasks. 



                                        
 

 

 

   

 

 

Update Tasks: Users can update tasks created using task templates and they can specify the date 

range on which they want to update the tasks. Users can update Future tasks also by selecting the 

‘Future Tasks’ option that will be created using a specified task template. 

 

Delete Tasks: Users can delete tasks that are created using task templates and they can specify 

the date range on which they want to delete the tasks. Users can delete future tasks also by 

selecting the ‘Future Tasks’ option that will be created using specified task templates. 



                                        
 

 

 

   

 

 

Maintenance Task Templates: 

This section shows all maintenance task templates created by the user. Users can use these 

templates to create, update, and delete tasks. 

 

Search Tasks 

This page can be used to search for Preventive tasks in the system. Simple and advanced options 

are available to search as per requirements. 

 



                                        
 

 

 

   

 

Maintenance Groups 

This page shows all preventive maintenance groups.  

 

User can create new groups by clicking ‘New’ button 



                                        
 

 

 

   

 

 

Reactive Maintenance Tasks 

This page shows all Reactive maintenance tasks. Users can perform ‘Mark in Progress’, ‘Reassign’, 
and ‘Mark Completed’ actions on the tasks. 



                                        
 

 

 

   

 

 

Users can see their open, upcoming, and overdue tasks by selecting the appropriate option 

available in dropdown. 

 

User can create new Reactive or Preventive Maintenance task by clicking ‘New’ button. Fill the 
details in the new form and click save button 



                                        
 

 

 

   

 

 

Search Tasks 

This page can be used to search Reactive tasks in the system. Simple and advanced options are 

available to search for as per requirements. 

 

 



                                        
 

 

 

   

 

Software Assets  

This link navigates to the dashboard page for “Software Assets” (same as the top link). This page is 

used to see complete details of Software assets. Simple and advanced options are available to 

search, add or update Software assets. Users can also add a new Software License from the direct 

link. 

 

 

 

New Software Asset 

Users can create new Software Assets using this link. 



                                        
 

 

 

   

 

 

 

Using Asset Management application, users can also track Software Assets in an organization. 

Software Assets are included with Software Licenses and Installed Software. Users can create 

Software Assets using “New Software Asset” quick link. 

Users can also import the Software Assets information fusing  ‘CSV Import’.  

Please refer below article for importing Software Assets   

Import data using Crow Canyon CSV Import Webpart - Crow Canyon Software Support 

https://www.crowcanyon.help/article/741/


                                        
 

 

 

   

 

 

 

New Software License 

Users can create a new Software License using this link. 



                                        
 

 

 

   

 

 

All software licenses will be stored in the ‘Software License’ list. Users can perform a ‘set Expired’ 
action on software licenses when the license expires. 

Tracking for Software License 

A complete detail and real-time visibility of all the software assets, software licenses, installed 

software, etc. can be seen from ‘Software Assets’ link in the top link bar.  

 

Software License 

Software Licenses list is used to save the license details for a Software Asset. Software Licenses 

can be created from Software Asset item or from “New Software License” link in quick launch. 
Users can track license purchase count, installed count and available count from this list.  

Installed count will be managed automatically based on software licenses installed for hardware 

asset. 



                                        
 

 

 

   

 

 

 

Title: Name of the Software License. 

Software Asset: Select one of the available Software Assets from the drop down. 

Purchase Count: Number of license keys purchased by the organization. 



                                        
 

 

 

   

 

License Key: Provide the license key. 

Type of Key: Select the type of license purchased by the organization from the drop down. 

Set Expired Action:  

This procedure will initially verify all installed software with a ‘Status’ other than ‘Uninstalled’ and a 
software license that matches the license on which the action is being executed. 

Upon identifying the relevant installed software, the procedure will update the software license status 

to ‘Expired’ and reset the ‘Installed Count,’ Available Count,’ and ‘Purchase Count’ to zero. 

Subsequently, it will change the status of all installed software identified in the first step to ‘Uninstalled.’ 

Execution of Set Expired Action: 

- Open Software License display form, click ‘Set Expired’ action in ribbon.  

-  



                                        
 

 

 

   

 

You can execute the ‘Set Expired’ action on Software License available in ‘All Software Assets’ 
quick launch. Please select one Software License at a time in this case. 

 

 

A prompt will appear requesting user confirmation. 



                                        
 

 

 

   

 

 

After clicking ’Ok’ execution starts as shown below. 

 



                                        
 

 

 

   

 

 

After execution of the action, status of ‘Software License’ will be set to ‘Expired’ and Installed software 

will be removed. 



                                        
 

 

 

   

 

 

The “Purchase Count,” “Installed Count,” and “Available Count” values will be set to 0, as 



                                        
 

 

 

   

 

shown in the image. 

 

All Software Assets 

This page has below tabs: 

- Software Assets 

- Software Licenses 

- Installed Software 

 

Software Assets: Users can add/see all the available software assets using this web part. Users 

can discard any software asset by performing ‘Discard’ action. ‘Discard’ action will be enabled 
when user selects any Software Asset. This action will be disabled for multiple selections. 



                                        
 

 

 

   

 

 

Discard Action: 

- This action first verifies all software licenses that are not marked as expired and whose 

‘Software Asset’ matches the asset undergoing the discard action. 
- Next, it changes the status of all identified software licenses to ‘Expired’ by invoking the 

‘Set Expired’ action. 
- Finally, it updates the status of the current software asset undergoing the discard action 

to ‘Inactive’. 

Execution of Discard Action: 

Open Software Asset display form, select ‘Discard’ action available in the form ribbon 



                                        
 

 

 

   

 

 



                                        
 

 

 

   

 

 

Or you can perform ‘Discard’ action on Software Assets by navigating to ‘All Software Assets’ 
quick launch. You can select one Software Asset at a time to perform this action. 



                                        
 

 

 

   

 

 

 

When you perform this action, a prompt will appear requesting user confirmation. 



                                        
 

 

 

   

 

 

After clicking ‘Ok’, execution starts 



                                        
 

 

 

   

 

 

 

Upon successful execution, the status of the ‘Software Asset’ is updated to ‘Inactive’. The 
‘Software License’ is then transferred from the ‘Active License Keys’ field to the ‘Inactive 
License Keys’ field, and its status is set to ‘Expired’, as illustrated in the image. 



                                        
 

 

 

   

 

 



                                        
 

 

 

   

 

 

 

 

Software Licenses: Users can see several tabs to show Software Licenses with different stages. 



                                        
 

 

 

   

 

 

Installed Software: Users can see the installed and uninstalled software licenses using this web 

part. Users can uninstall any software by performing the ‘Uninstall’ action on the software. 

Uninstall Custom Action Process 

- Initiation: The action runs on the installed software item selected by the user. 

- License Lookup: It first checks for associated software licenses for the installed software 

to determine licensing status. 

- Update Installed Count: The action updates the installed count by subtracting 1 from the 

current installed count. 



                                        
 

 

 

   

 

- Worklog Update: It also updates the worklog column to record the uninstallation action. 

- Invoke Update Status Action: The action invokes the Update Status and Available Count 

custom action on the 'software licenses' lookup column of the installed software item. 

- License Status Update: This invoked action updates the status of the software license and 

adjusts the available count by subtracting the installed count from the purchase count. 

- Status Check: 

o If the software license status is "uninstalled," the status of the corresponding 

installed software item is set to "uninstall." 

o If the status is not "uninstalled," it proceeds to Update Software Usage Status on 

the asset decommission.  The action identifies the assets that are marked for 

decommissioning. It updates the status to ‘Uninstall’ on Asset Decommission. 

-  

Execution of Uninstall Action: 

Open ‘Installed Software’ display form, select ‘Uninstall’ action available in the form ribbon 



                                        
 

 

 

   

 

 

 

 

Or you can perform ‘Uninstall’ action on Installed Software by navigating to ‘All Software 
Assets’ quick launch. Go to ''Installed Software’ tab. Select one of the ‘Installed Software’ item 
and you can see the ‘Uninstall’ action in the ribbon. You can select one Installed Software item 

at a time to perform this action. 



                                        
 

 

 

   

 

 

 

When you perform this action, a prompt will appear requesting user confirmation. 

 

 



                                        
 

 

 

   

 

 

After clicking ‘Ok’, execution starts 



                                        
 

 

 

   

 

 

 

Upon successful execution, the status of the ‘Installed Software’ is updated to ‘Uninstalled’. 



                                        
 

 

 

   

 

 

Corresponding Software License 



                                        
 

 

 

   

 

 

Check version history of ‘Software License’ item to see the installed count and available count. 

 



                                        
 

 

 

   

 

 

Search Software Assets 

This page can be used to search for any employees using the software. Simple and advanced 

options are available to search as per the requirement. Users can see graphical reports on installed 

software. 

 

Sample Search Data 



                                        
 

 

 

   

 

 



                                        
 

 

 

   

 

Vendors 

Navigate to the ‘Vendors’ page to view, add or update vendors.  Click ‘New’ to create new vendor. 
Click ‘Edit’ to update existing vendor. 

 

 

New Vendor 

To create a new vendor, click this link. The Asset Vendor new item form will open. Fill in all the 

details and save the form. 

 



                                        
 

 

 

   

 

 

Users can associate existing contracts with vendors by navigating to the Contracts list, selecting 

the desired contract, and choosing the appropriate vendor in the ‘Vendor’ column. 



                                        
 

 

 

   

 

 



                                        
 

 

 

   

 

 

Create Assets and Software Assets for new Vendor in ‘Related Assets’ tab of the form. 

Report Center 

Navigate to the Report Center page to view various reports configured in the system. Navigate to 

the ‘Appendix’ section added to the end of this document to see the details on all reports. 

 



                                        
 

 

 

   

 

 

Contracts 

Navigates to ‘Contracts’ page to view, add or update contracts.  

 

New Contract 

Users can create new contracts by clicking this link. 



                                        
 

 

 

   

 

 

 

Contract Documents 

Navigate to the ‘Contract documents’ page to see all contract documents. 



                                        
 

 

 

   

 

 

Services: 

This is like standard metadata list that tell about what services are done for the assets.This page 

will show all the available services and their related assets, related problems, related tickets, and 

related change requests. Users can create a new service by clicking ‘New’ button. 

 



                                        
 

 

 

   

 

 

New Service 

Users can also create a new service by clicking this link as shown below. 



                                        
 

 

 

   

 

 

 

Services Form Fields: 

Title: 

o A concise name or label for the service, making it easy to identify. 

Service Owner: 

o Provide name of service owner who is responsible for managing and overseeing the 

service, ensuring accountability. 

Importance: 

o A designation of the service's criticality or priority level, helping to prioritize 

resources and attention. 

Description: 

o A detailed explanation of the service, outlining its purpose, scope, and any relevant 

details for users. 

Status: 

o Indicates the current state of the service (e.g., Active, Inactive, Downgraded), 

providing insight into its availability. 

Related Tickets: 



                                        
 

 

 

   

 

o Links to any support tickets associated with the service, facilitating tracking of 

issues and requests. 

Related Change Requests: 

o References to any change requests that impact or are impacted by the service.  

Related Assets: 

o Link all assets that are supported or utilized by the service. 

Related Problems: 

o Links to any known problems associated with the service,  

The Services section in an asset management application helps organizations effectively manage 

and track the services associated with their assets, ensuring operational efficiency and support 

alignment. 

 

Asset Types working environment 

Before creating/importing Assets, you can define all the Asset Types available in the system. This 

information will be useful to autofill the Asset details in Asset form based on the selection of Asset 

Type.  



                                        
 

 

 

   

 

 

Maintenance Schedule 

‘Maintenance schedule’ is an associated item in the Asset Type list. Users can define the 

‘Maintenance Schedule’ for an Asset Type from the edit form of the Asset Type. Maintenance 

Schedule will create calendar events in Calendar list.  

Maintenance tasks will be created for Assets which have the maintenance feature enabled based 

on the selected Asset Type maintenance schedule.  

Columns: 

Task Title: Provide title for the task. 

Task Description: Provide description of the task. 



                                        
 

 

 

   

 

Task Priority: Select priority for the task from drop down. 

Task Assignee: Specify the Task Assignee who will be assigned that task. 

Asset Type: Select Asset Type from the drop down. The drop down menu will show all the available 

asset types present in the system. 

 



                                        
 

 

 

   

 

 

Software Assets 

Using Asset Management application, users can also track Software Assets in an organization. 

Software Assets are included with Software Licenses and Installed Software. Users can create 

Software Assets using “New Software Asset” quick link. 

Users can also import the Software Assets information using  ‘CSV Import’.  

Please refer below article for importing Software Assets   



                                        
 

 

 

   

 

Import data using Crow Canyon CSV Import Webpart - Crow Canyon Software Support

 

 

Tracking of Software License 

A complete detail and real-time visibility of all the software assets, software licenses, installed 

software, etc. can be seen from ‘Software Assets’ link in the top link bar.  

https://www.crowcanyon.help/article/741/
https://www.crowcanyon.help/article/741/


                                        
 

 

 

   

 

 

Software License 

Software Licenses list is used to save the license details for a Software Asset. Software Licenses 

can be created from Software Asset item or from “New Software License” link in quick launch. 
Users can track license purchase count, installed count and available count from this list.  

Installed count will be managed automatically based on software licenses installed for hardware 

asset. 



                                        
 

 

 

   

 

 

 

Title: Name of the Software License. 

Software Asset: Select one of the available Software Assets from the drop down. 

Purchase Count: Number of license keys purchased by the organization. 



                                        
 

 

 

   

 

License Key: Provide the license key. 

Type of Key: Select the type of license purchased by the organization from the drop down. 

Installed Software 

This list is used to manage the software licenses installed for hardware assets. Users can add 

installed software from hardware Asset item.  

“Installed Software” associated item will be enabled for Asset Category of type “Computer” in 
Asset item form. 

Installed Software form will show all the active Software Assets and corresponding available 

software licenses. 

Asset Form: 

 

Installed Software Form: 



                                        
 

 

 

   

 

 

Actions to be performed on Software Assets 

Uninstall 

Uninstall action is available in Installed Software item. Users can uninstall the software license 

installed for hardware asset if the asset is inactive. 

This action will set the Installed Software record as uninstalled and updates the license count in 

software license list. 



                                        
 

 

 

   

 

 

 

Set Expired 

If any software license key is expired, users can set the license key as expired from Software 

license item. 

This action will set the license key as expired and will fetch all the installation records for that 

license and mark the status as expired and reset the license counts. The installed software records 

status is set as uninstalled. 



                                        
 

 

 

   

 

 

 

 

Appendix: 

 

Reports: In an asset management system, reports are essential tools that provide insights into 

various aspects of asset tracking, performance, and management. 

Each report is explained in detail in below section. 

 



                                        
 

 

 

   

 

Assets by Category 

 

 

Purpose: 

This report shows the distribution of assets categorized by their asset category. 

Configuration: 

• X-Axis (Horizontal): This axis represents the Asset Category of the assets, displayed 

under the column header "Asset Category." 

• Value Column: The Title column is used to count the number of assets in each category. 

• Calculation: The report uses a Count calculation to tally the number of assets for each 

category. 

• Chart Type: The report is displayed as a Pie chart, which visually represents the 

proportion of each asset category relative to the total number of assets. 

Summary 

This setup helps you understand how assets are distributed across different categories, 

facilitating better resource management and strategic planning based on asset allocation. 

 

Assets by Department 

 



                                        
 

 

 

   

 

 

Purpose: 

This report shows the distribution of assets based on the department that owns them. 

Configuration: 

• X-Axis (Horizontal): This axis represents the department of the assets, displayed under 

the column header "Department." 

• Value Column: The Title column is used to count the number of assets for each 

department. 

• Calculation: The report uses a Count calculation to tally the number of assets assigned 

to each department. 

• Chart Type: The report is displayed as a Pie chart, which visually represents the 

proportion of assets held by each department relative to the total number of assets. 

Summary 

This setup helps you understand how assets are allocated across different departments, 

enabling better resource management and insight into departmental needs. 

Assets by Location 

 

 



                                        
 

 

 

   

 

 

 

Purpose: 

This report shows the distribution of assets based on their physical location. 

Configuration: 

• X-Axis (Horizontal): This axis represents the location of the assets, displayed under the 

column header "Location." 

• Value Column: The Title column is used to count the number of assets in each location. 

• Calculation: The report uses a Count calculation to tally the number of assets assigned 

to each location. 

• Chart Type: The report is displayed as an Area chart, which visually represents the total 

number of assets across different locations over time, emphasizing the cumulative 

values. 

Summary 

This setup helps you visualize how assets are distributed across various locations, facilitating 

better management of resources and understanding of asset allocation by geographic area. 

Assets by Service Type 

 



                                        
 

 

 

   

 

 

Purpose: 

This report shows the distribution of assets based on their service type. 

Configuration: 

• X-Axis (Horizontal): This axis represents the service type of the assets, displayed under 

the column header "Service Type." 

• Value Column: The Title column is used to count the number of assets associated with 

each service type. 

• Calculation: The report uses a Count calculation to tally the number of assets for each 

service type. 

• Chart Type: The report is displayed as a Column chart, which visually represents the 

number of assets for each service type, allowing for easy comparison. 

Summary 

This setup helps you understand how assets are categorized by service type, enabling better 

management and strategic planning related to service offerings and resource allocation. 

 

Assets by Status 

 

 



                                        
 

 

 

   

 

 

 

Purpose: 

This report shows the distribution of assets based on their current status. 

Configuration: 

• X-Axis (Horizontal): This axis represents the status of the assets, displayed under the 

column header "Status." 

• Value Column: The Title column is used to count the number of assets in each status 

category. 

• Calculation: The report uses a Count calculation to tally the number of assets for each 

status. 

• Chart Type: The report is displayed as a Pie chart, which visually represents the 

proportion of each status category relative to the total number of assets. 

Summary 

This setup helps you understand how assets are distributed across different statuses, 

facilitating better oversight of asset management and highlighting areas that may require 

attention or action. 

Assets by Vendor 



                                        
 

 

 

   

 

 

 

Purpose: 

This report shows the distribution of assets based on their vendor. 

Configuration: 

• X-Axis (Horizontal): This axis represents the vendor of the assets, displayed under the 

column header "Vendor." 

• Value Column: The Title column is used to count the number of assets associated with 

each vendor. 

• Calculation: The report uses a Count calculation to tally the number of assets for each 

vendor. 

• Chart Type: The report is displayed as a Column chart, which visually represents the 

number of assets for each vendor, allowing for easy comparison. 

Summary 

This setup helps you understand how assets are distributed among different vendors, 

facilitating better vendor management and strategic decision-making related to procurement 

and partnerships. 

 



                                        
 

 

 

   

 

Installed Software Count by Month 

 

 

 

Purpose: 

This report shows the number of software installations over time, helping to track trends in 

software deployment. 

Configuration: 

• X-Axis (Horizontal): This axis represents the creation date of the installed software, 

displayed as "Month and Year," although this header is hidden. 

• Y-Axis (Vertical): This axis shows the count of installed software, with the column 

header "Number of Installed Software." 

• Value Column: The ID column is used to count the number of installed software entries. 

• Calculation: The report uses a Count calculation to tally the number of installed 

software for each month. 

• Chart Type: The report is displayed as an Area chart, which visually represents the total 

number of installed software over time, emphasizing cumulative values. 



                                        
 

 

 

   

 

Summary 

This setup helps you visualize trends in software installations by month, providing insights into 

software deployment patterns and aiding in planning for future installations or updates. 

 

Installed Software count by employee 

 

 

Purpose: 

This report shows the distribution of installed software across employees, helping to identify 

software usage and assignments. 

Configuration: 

• X-Axis (Horizontal): This axis represents the Software Asset, displayed under the column 

header "Software Asset," although this header is hidden. 

• Y-Axis (Vertical): This axis shows the employees to whom the software is assigned, with 

the column header "Number of Installed Software." 

• Value Column: The ID column is used to count the number of installed software 

instances assigned to each employee. 

• Calculation: The report uses a Count calculation to tally the number of installed 

software for each employee based on the software assets assigned to them. 



                                        
 

 

 

   

 

• Chart Type: The report is displayed as a Stacked Column chart, meaning each column 

represents a specific software asset, and within each column, different colors or 

sections represent the number of installations assigned to each employee. 

Summary 

This setup helps you visualize how installed software is distributed among employees, 

facilitating better management of software licenses and usage, and identifying which 

employees are using which software assets. 

License Keys by Status 

 

 

Purpose: 

This report shows the distribution of software license keys based on their current status, 

providing insights into license management. 

Configuration: 

• X-Axis (Horizontal): This axis represents the Status of the license keys, displayed under 

the column header "Status." 

• Value Column: The ID column is used to count the number of license keys for each 

status. 



                                        
 

 

 

   

 

• Calculation: The report uses a Count calculation to tally the number of license keys 

associated with each status. 

• Chart Type: The report is displayed as a Pie chart, which visually represents the 

proportion of each status category relative to the total number of license keys. 

Summary 

This setup helps you understand how license keys are distributed across different statuses, 

facilitating effective license management and ensuring compliance with licensing agreements. 

 

Purpose: 

This report shows the number of open preventive maintenance tasks over time, helping to 

monitor maintenance activities and workload. 

Configuration: 

• X-Axis (Horizontal): This axis represents the start date of the maintenance tasks, 

grouped by month, displayed under the column header "Month," which is hidden. 

• Y-Axis (Vertical): This axis shows the count of open maintenance tasks, with the column 

header "Number of Tasks." 

• Value Column: The Task Name column is used to count the number of open preventive 

maintenance tasks. 



                                        
 

 

 

   

 

• Calculation: The report uses a Count calculation to tally the number of open tasks for 

each month. 

• Chart Type: The report is displayed as a Bar chart, which visually represents the number 

of open preventive maintenance tasks for each month, allowing for straightforward 

comparisons across time periods. 

Summary 

This setup helps you visualize trends in open preventive maintenance tasks by month, providing 

insights into maintenance workload and facilitating better planning and scheduling of 

maintenance activities. 

Preventive Maintenance Tasks by Staff 

 

 

Purpose: 

This report shows the distribution of preventive maintenance tasks based on the staff members 

to whom they are assigned, helping to evaluate workload and task allocation. 

Configuration: 

• X-Axis (Horizontal): This axis represents the staff members assigned to the maintenance 

tasks, displayed under the column header "Assigned Staff," which is hidden. 



                                        
 

 

 

   

 

• Y-Axis (Vertical): This axis shows the count of preventive maintenance tasks, with the 

column header "Number of Tasks." 

• Value Column: The Task Name column is used to count the number of preventive 

maintenance tasks assigned to each staff member. 

• Calculation: The report uses a Count calculation to tally the number of tasks assigned to 

each staff member. 

• Chart Type: The report is displayed as a Column chart, which visually represents the 

number of preventive maintenance tasks for each staff member, allowing for easy 

comparison of workloads. 

Summary 

This setup helps you visualize how preventive maintenance tasks are distributed among staff 

members, facilitating better management of resources and ensuring equitable task allocation. 

Preventive Maintenance Tasks by Status 

 

 

Purpose: 

This report shows the distribution of preventive maintenance tasks based on their current 

status, providing insights into task management and workflow efficiency. 

Configuration: 



                                        
 

 

 

   

 

• X-Axis (Horizontal): This axis represents the status of the preventive maintenance tasks, 

displayed under the column header "Task Status." 

• Value Column: The Task Name column is used to count the number of preventive 

maintenance tasks in each status category. 

• Calculation: The report uses a Count calculation to tally the number of tasks associated 

with each status. 

• Chart Type: The report is displayed as a Pie chart, which visually represents the 

proportion of each status category relative to the total number of preventive 

maintenance tasks. 

Summary 

This setup helps you understand how preventive maintenance tasks are distributed across 

different statuses, facilitating effective task management and highlighting areas that may 

require attention or improvement. 

Reactive Maintenance Tasks by Staff 

 

 

Purpose: 

This report shows the distribution of reactive maintenance tasks based on the staff members to 

whom they are assigned, helping to assess workload and efficiency in handling reactive 

maintenance. 



                                        
 

 

 

   

 

Configuration: 

• X-Axis (Horizontal): This axis represents the staff members assigned to the reactive 

maintenance tasks, displayed under the column header "Assigned Staff," which is 

hidden. 

• Y-Axis (Vertical): This axis shows the count of reactive maintenance tasks, with the 

column header "Number of Tasks." 

• Value Column: The ID column is used to count the number of reactive maintenance 

tasks assigned to each staff member. 

• Calculation: The report uses a Count calculation to tally the number of tasks assigned to 

each staff member. 

• Chart Type: The report is displayed as a Column chart, which visually represents the 

number of reactive maintenance tasks for each staff member, allowing for easy 

comparison of workloads. 

Summary 

This setup helps you visualize how reactive maintenance tasks are distributed among staff 

members, facilitating better management of resources and ensuring effective handling of 

maintenance requests. 

Reactive Maintenance Tasks by Status 

 

 

 



                                        
 

 

 

   

 

 

Purpose: 

This report shows the distribution of reactive maintenance tasks based on their current status, 

providing insights into the management and resolution of these tasks. 

Configuration: 

• X-Axis (Horizontal): This axis represents the status of the reactive maintenance tasks, 

displayed under the column header "Task Status," which is hidden. 

• Value Column: The ID column is used to count the number of reactive maintenance 

tasks in each status category. 

• Calculation: The report uses a Count calculation to tally the number of tasks associated 

with each status. 

• Chart Type: The report is displayed as a Pie chart, which visually represents the 

proportion of each status category relative to the total number of reactive maintenance 

tasks. 

Summary 

This setup helps you understand how reactive maintenance tasks are distributed across 

different statuses, facilitating effective task management and highlighting areas that may 

require immediate attention or resources for resolution. 

 

Software Assets by Installed Count 

 



                                        
 

 

 

   

 

 

 

Purpose: 

This report shows the distribution of software assets based on the number of times they are 

installed, helping to understand software utilization within the organization. 

Configuration: 

• X-Axis (Horizontal): This axis represents the software assets, displayed under the 

column header "Software Asset," which is hidden. 

• Y-Axis (Vertical): This axis shows the count of installed software assets, with the column 

header "Number of Installed Software Assets." 

• Value Column: The ID column is used to count the number of installations for each 

software asset. 

• Calculation: The report uses a Count calculation to tally the number of installed 

instances for each software asset. 

• Chart Type: The report is displayed as a Column chart, which visually represents the 

number of installations for each software asset, allowing for easy comparison. 

Summary 

This setup helps you visualize how many times each software asset is installed, facilitating 

better management of software licenses and insights into software usage trends across the 

organization. 



                                        
 

 

 

   

 

 

Software Installation Details 

 

 

 

Purpose: 

This report provides a detailed view of software installations assigned to employees, helping to 

track software usage and assignments within the organization. 

Configuration: 

X-Axis (Horizontal): This axis represents the employees to whom the software is assigned, 

displayed under the column header "Employee," which is hidden. 

• Y-Axis (Vertical): This axis shows the software assets assigned to each employee, with 

the column header "Software Asset." 

• Value Column: The ID column is used to count the number of software installations for 

each employee. 

• Calculation: The report uses a Count calculation to tally the number of installations for 

each software asset assigned to employees. 



                                        
 

 

 

   

 

• Display Format: The report is represented as a table, which organizes the data in rows 

and columns, allowing for easy viewing of software installations per employee. 

Summary 

This setup helps you gain insights into which software assets are assigned to each employee, 

facilitating better management of software licenses and ensuring that employees have access 

to the necessary tools for their work. 

Tasks by Type 

 

Purpose: 

This report shows the distribution of maintenance tasks categorized by their type, providing 

insights into the balance between preventive and reactive maintenance efforts. 

Configuration: 

• X-Axis (Horizontal): This axis represents the type of tasks, displayed under the column 

header "Task Type," which is hidden. 

• Y-Axis (Vertical): This axis shows the count of tasks, with the column header "Number of 

Tasks." 

• Value Column: The Task Name column is used to count the number of maintenance 

tasks of each type. 



                                        
 

 

 

   

 

• Calculation: The report uses a Count calculation to tally the number of tasks associated 

with each type. 

• Chart Type: The report is displayed as a Column chart, which visually represents the 

number of tasks for each task type, allowing for easy comparison. 

Summary 

This setup helps you understand the distribution of maintenance tasks between different types, 

facilitating better resource allocation and planning for maintenance activities. 

 


