<html>

<head> 

<SCRIPT LANGUAGE="VBScript"> 

<!--

   Sub Button1_OnClick 

    Dim outlookApp, oNameSpace

    Dim oFolder1, oFolder2, oFolder3

    Dim oItems, oMailItem

    set outlookApp = CreateObject("Outlook.Application")

    Set oNameSpace = outlookApp.GetNameSpace("MAPI")

    Set oFolder1 = oNameSpace.Folders("Public Folders")

    Set oFolder2 = oFolder1.Folders("All Public Folders")

    Set oFolder3 = oFolder2.Folders("Help Desk")

'if your Help Desk is not right under All Public Folders, 

' you will need to add extra levels here to reach the Help Desk

    Set myExplorer = oFolder3.GetExplorer


myExplorer.Display

    Set oItems = oFolder3.Items

    ' The line below must be changed to reflect the version of Outlook Help Desk

    '  that you are using. For instance, for Outlook Help Desk 3.0, the line 

    ' should read Set oMailItem = oItems.Add("IPM.Task.Help Desk Ticket 30")


    ' Note that for the demo version, the line below will work as is.

    Set oMailItem = oItems.Add("IPM.Task.Help Desk Ticket")

    oMailItem.Display

   End Sub

-->

</SCRIPT> 

</head> 

<body> 

<form> 

Open Help Desk Ticket<br> 

<INPUT NAME="Button1" TYPE="BUTTON" VALUE="Open Help Desk Ticket"><br><br>

</form> 

</body> 

</html>

